Haykoesuii gicnux /[Hinponempoecskozo 0eprcasnozo ynigepcumemy enympiwinix cnpae. 2022. Ne 3

in a completely new format, who will perform their duties professionally and at a high level, is becoming
more relevant. However, one of the most important issues should be considered the process of training
police officers according to the latest standards and rules, which tend to differ from the previous ones.
However, the successful performance of duties by employees of internal affairs bodies largely depends on
skillful mastery of individual protection methods in typical and extreme situations.

The presence of a stable «survival attitude» makes it possible to have adequate professional
self-esteem, an emotional-volitional mood and a predictable behavior algorithm, as well as a reasonable
and motivated desire to take risks, caution, vigilance, efficiency and reliability of action in dangerous
situations. For the formation of safe behavior attitudes, it is possible to recommend the use of individual
provisions by the manager or mentors with multiple rhythmic repetitions out loud or mentally. In order to
master safety techniques during service, it is necessary to constantly work on creating a «personal» set of
safety tools and techniques.

Recognizing and avoiding dangerous situations that can lead to accidents largely depends on the
ability of police officers to quickly assess the situation with a high degree of probability and diagnose the
dangerous situation of a person who causes suspicion in third parties or his involvement in a committed
offense. In general, people in a state of alcohol intoxication, under the influence of drugs, as well as
persons with mental disorders pose a danger to others, including to employees of the National Police.

In the conclusions, we noted that the problem of the tactics of the behavior of the National
Police officers in order to avoid dangerous situations is and remains extremely relevant. In this work, we
determined the main techniques and methods of behavior of law enforcement officers in order to avoid
dangerous situations in the performance of official duties.

Keywords: extreme situation, dangerous situation, police officer, official activity, training,
tactical-special training, improvement.

YK 343.98
DOI: 10.31733/2078-3566-2022-3-340-345
Boaoxumup BOJIOIIMH®
BUKJIa/1a4
(Hayionanvna axademis [epoicagnoi npukopOouHoi
cnyorcou Yrpainu imeni boedana XmenvHuybroeo,
M. Xmenvnuyvkuil, Ykpaina)

MIJIAXHT MTOTOJTAHHSA KOH®JIIKTHAX CUTY AL
B OIIEPATUBHOMY CIILUIKYBAHHI

Y cTarTi BUCBITJIIEHO IICHXOJIOTiYHI OCOOJHMBOCTI ONEPATUBHOTO CIIJKYBAHHS Ta IIJIAXH
MOJONAHHA KOH(QIIIKTHUX CHTYalii, sKi MOXyTh BHHUKHYTH. CQOpMYIbOBaHO BIIaCHE BH3HAYCHHS
OIepPaTUBHOTO CIIJIKYBaHHSA. BCTaHOBIICHO, [0 MPUYNHOIO HANPYXKEHOCTI 1, SIK HACNiTOK, KOH(IIKTIB B
ONEpaTHBHOMY CIIUIKyBaHHI € HAasBHICTb IICHXOJIOTIYHHX Oap’epiB: Oaiimyxocrti, mino3pinocTi,
BOPO’KOCTi, HEPECHUCHHS CIUIKYBaHHSIM TOLIO. 3a3HAYEHO, IO BiJNPAaBHUM MOMEHTOM OIEPATUBHOTO
CIIJIKYBaHHS € BCTAHOBJICHHS IICHXOJIOTIYHOTO KOHTAKTY, HAJArOJUKEHHS SIKOTO BiIOYBAa€eThCS ILIIXOM
3aCTOCYBaHHS 3400YyTKIB colLianbHOI mcuxodorii y ¢opmi MmeToauku kKoHTakTHOI B3aemonii (MKB), ska
JIO3BOJISIE YCyBaTH ICHXOJIOTi4HI Oap’epu, OpraHi3oByBaTH 30JIMDKEHHS 1 NPaBHJIBHO IiarHOCTYBaTH
cymepewinBi sikocTi ocobu o00’ckra. HamaHo KOHKpeTHI pekoMeHpamii IOJ0 HAJIAroKEHHS
KOHCTPYKTHBHOI B3a€MOII1 i/l 4ac ONEepaTHBHOTO CIILIKYBaHHS.

Knrouosi cnoea: onepamusne cninky8amms, KOMYHIKayis, KOHGQAIKM, NCUXONO02IsA, Memoo
KOHMAKMHOT 83a€MOOIT.

IMocranoBka mpodaemn. JKurrs  Oyab-sAkoro  iHAMBiA Yy  CYCIIUIBCTBI
CYIPOBOJUKYETHCSI PI3BHUMH CYNIEPEYHOCTSIMH Ta NOTpeOye BUPILIEHHS CYNepeYHOCTEH 1Ti /1 4ac
crinkyBanHs. Ile aOComOTHO HOpPMabHO, apKEe MPOKWUBAaHHSI y COIiyMi came co0oro
nepenbavae CHIJIKYBaHHSI JIIOJEH 3 PpI3HUMH JKUTTEBUMH OPIEHTUPaMH, LIHHOCTSIMH,
TIOTJIAaMH TOLLIO.

ITpy upOMy SIKIIO Y JKUTTI 3BMYAHHUX IMBUIBHUX JIIOACH CyNepedHOCTi BUHHKAIOThH
yac Bin 4acy, To cdepa Oesrmexku i oO0OpoHM YKpaiHM, B SKil 3IIHCHIOETBCS ONEPAaTHUBHO-
pO3LIYKOBa JisUIBHICTB, € crenn@iyHo cdeporo IKUTTEAISUILHOCTI, $Ka 3aBYacHO €
koHQuTiKTHOI0. OPJ] 31iHiCHIOEThCSI Y MAaKCUMAITLHO HEKOM(OPTHUX Ta HAMPYKEHUX YMOBaX,
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10 caMe CO0O0K0 MOYKE BUKIIMKATH Y JIFOJICH PO3/IPaTOBAHICTb.

IIpu mboMy po3aApaTOBaHICTh Ma€ Mictie sk 3 60Ky cy0’ektiB OPJI, sxi mepeOyBaroTh y
CTpeci Yepe3 HaIlpyKEHICTh CBO€l MISUTBHOCTI, Tak i 3 00Ky o00’ektiB OPJI, siki Hepimko
3aJTy4aroThCsl IO B3a€EMOJil, He Oakalouu IbOro, a 1HKOJIM # MiJ| 3arp03010 3aCTOCYBAHHS JI0
HUX ITIEBHHX CaHKLIH, 110 HE MOXE HE MNPU3BOJMTH JO MCHXOJOTIYHOI'O MPOTHOOPCTBA.
OcobnuBoro 3HaueHHs I Ha0yBae Yy CIUIKyBaHHI OIIEPATHUBHHUKIB i3 HETJIACHUMHU
MpamiBHUKaMK a00 3 BiAMOBIJHAMH KaHIHJATAMH, sIKi MOTOAWIWCS Ha CIIBIpAIio, XOda
muporo OajkaHHS Ha TaKy CIBIOpAll0 HE Mald 1 He BIEBHEHI Yy 3a0e3nedcHHI
KOH(iICHIIIMHOCTI TAKOTO CHIBPOOITHHUIITBA TOIO. BogHovac st 3a0e3nedeHHs e()eKTHBHOCTI
3aificHioBaHNX y Mexxax OPJI 3axoniB, a iHKOJM 1 Juisd 3a0e3medeHHs] Oe3MeKH ONepaTuBHUX
NPALiBHUKIB, MOTPIOHO HAJNEXHUM YHHOM BpPErYJIbOBYBAaTH KOH(IIKTHI CHUTyamil mij dvac
OTIEPAaTUBHOT'O CITIJIKYBaHH:, 3aCTOCOBYIOYH BiIITOBITHI YMIHHS Ta HABUYKH.

Ananiz ny0aikaniii, B fIKHX 3am04aTKOBAaHO BHpillleHHs Wi€i mpoodJeMHu.
OrepaTHBHE CITUIKYBaHHS — OIHWH 13 OCHOBHHX cepel CIOoco0iB OTPUMAaHHS OIEPATHBHO
3Hauynioi iHpopmarii. CydacHi 3700yTKH OIEpaTHBHO-PO3NIYKOBOI HAYKH B YacTHHI
OTICPATUBHOTO CIIJIKYBaHHS CTaIH pPE3yJIbTaTOM OaraTopidHuX JOCITIDKEHb MPOBIIHHUX
BITUM3HSAHWX HaAyKoBIiB, a came: JI. AnekcanapoBa, K. AntoHoBa, b.bapanenka,
O. baunypku, O. boukoBoro, I. denucosoi, O. HomkenkoBa, B. €prymka, [. Ko3auenka,
. Konnpatsesa, I. IlapimHa, M. Ilepenemnmui, B. IT4osnkiHa, B. Perynbscbkoro,
b. Po3oscrkoro, B. Cimokosa, O. Illyminosa Ta iH.

3a3HaueHe TMIATBEPIDKYE aKTyaJdbHICTh OOpaHOi TeMaTHKd Ta HEOOXIiJIHICTh
NIPOBEACHHS JI0/IaTKOBOTO HAayKOBOTO JOCIIJIKEHHS, aJKe CBITOCIIPHUHSTTS JIFOJIed MOCTIHHO
3MIHIOIOTBCS, @ TOMY BHHHKAa€ TOTpeda IMOCTIHHOTO YJOCKOHAJICHHS NUIAXIB IOMOJaHHS
CyNepeYHOCTel MiXK HIMH TSI BUKOHAHHS 3aBAaHb ONIEPAaTHBHO-PO3ITYKOBOI TisITBHOCTI.

MeTo10 cTarTi € aHami3 HayKOBO-TEOPETHYHHUX JKEPENT Ta MPaKTHKH 3iHCHEHHS
OIIEPaTHBHO-PO3IIYKOBOI JISUIBHOCTI JUIl BHCBITJICHHS HUISAXIB MOJOJIAHHS KOH(MIIKTHUX
CHTYaIlii B OTIEPAaTUBHOMY CITUTKYBaHHI.

Buxaan ocHoBHoro marepiajgy. OCHOBOIO ONEpaTHBHO-PO3IIYKOBOI IisSUTBHOCTI €
iHpopMartis, ska 3m00yBae€ThCSA, 30KpeMa, 3aBISKH CITIKYBaHHIO. BoJHOYAC BpaxoBYIOUH
TICUXOJIOTIYHY HaNpyXEHICTh YCiX yJ4aCHUKIB KOMYHIKYIOUOTO TpoIlecy depe3 Crenu]igHicTh
OTICPaTUBHO-PO3NTYKOBOI JisUTBHOCTI, BHHUKA€ HEOOXIAHICTh TaKy HANpyKEHICTh HIBEIIOBATH
JUIL JIOCATHEHHsI IIOCTaBleHMX wided. Jns nomonaHHS TakWX CHTyauid Tpeba BMiIO
BHKOPUCTOBYBAaTH TICHXOJIOTIYHI TPHHOMH Ha MiACTaBi 0a30BHX 3HAHb IOJO ITOHSITTS
CHIIKYyBaHHS Ta 10T0 0COOIMBOCTEH.

VY HaiiOinpll 3aralbHOMY BH3HA4YEHHI CIUIKYBaHHS — i€ YHiBepcalbHa pealbHICTh
JIIOJICBKOTO OYTTS, sIKa TMOPOIKYETHCS 1 MATPUMYETHCS PI3SHOMAHITHIMH (OpMaMH JIFOJACHKUX
CTOCYHKIB. Y TIili peaJlbHOCTI (POPMYIOTHCS 1 PO3BUBAIOTHCS SIK Pi3HI BHIHM COILIATBLHUX
BiJTHOCHH, TaK 1 ICHXOJOTi4HI ocoOnMBOCTI okpemoi mrwomuuu [7, c. 371]. Ilpore Ttake
PO3YMIiHHS He BimoOpaxae yciei crenu@iku OmepaTHBHOTO CIJIKYBaHHS, a/pke HE MOXKE
MIOSICHUTH Ti SIBUILA 1 TPOLIECH, sIKI OYBAIOTB i/l Yac CIUIKYBaHHS ONEPaTHBHOTO MpAIliBHUKA 3
IpPOMa/ITHAMH 11/ Yac MPOBEACHHS ONePaTHBHO-PO3IIYKOBUX 3aXO0/IiB.

Ha mincraBi aHamizy HayKOBO-TEOPETHYHHX JKEpeNl HaMHu CPOpPMYBAIOCH BIIacHE
BH3HAYEHHS OTICPATUBHOTO CIIIKYBaHHS, IiJl SKHM PO3yMieMO iHQOpMAIiiHI B3aEMO3B’SI3KH
MDK BIIMOBITHUMH Cy0’€KTaMH, IMOB’S3aHiI 3 BUKOHAHHSIM 3aBlIaHb OMNEPAaTHBHO-PO3ITYKOBOL
nismbHOCTI. [le BU3HAYCHHS BIANOBiNAE 3arajdbHOMY YSBIICHHIO NMPO CIIIKYBaHHS B TaTy3i
COIIAJIbHOT TICUXOJIOTI1, B sIKifi BHIIJSIOTHCS TaKi CTOPOHM CIUIKYBAaHHS, SIK KOMYHIKaTHBHA
(nmepenava iHdopmarii), iHTEpakTHBHa (B3a€MOJIS), IEPLENTUBHA (B3a€MOCIPHUHHSATTS).
«KomyHikaTHBHICTE Tependayae y3aranbHEHHs BCiX I1H(QOpPMaTHBHUX TNpOILECIB, IO
BiIOYBarOThCS MiX IIOABMH. B3aeMomis — 1ie 0OMiH [isMH, BUYMHKaMH. [leplenTHBHICTH
MPOIIECy CHINIKYBaHHS BKIIOYAE€ CHPUHHATTS TapTHEPaMH OJWH OJHOTO, IHTEPIPETAIII0
OTPHMAaHHUX PE3yJbTATIB IX OWiHIOBaHHS 1 T. m.» [8, ¢. 5]. HasBHICTh yCiX LHX €JIEMEHTIB
IIJTKOM BIITIOBIA€ CTPYKTYPi CHIUIKYBaHHS OTIEPATHBHOTO MPAI[iBHUKA 3 IHIIUMH 0COOAMM i
gac MPOBENIEHHS ONEPAaTHBHO-PO3ITYKOBUX 3aX0/iB. BCi i KOMITOHEHTH TiCHO TOB’sI3aHI MiXk
co0010 1 YTBOPIOIOTH €JIMHE I1ie. Y TpOoIeci CIUIKyBaHHs 3A1HCHIOEThCST 0OMiH 1H(opMalieo
(xomyHikamis). KomyHikamiss — e 3aBXAM B3a€MOZis, TOMY JIMIIE YMOBHO BOHAa MOXeE
pO3IIISIAaTUCh SIK CaMOCTiMHa iH(poOpMamiiHa CTOpPOHa MIXXOCOOMCTICHOTO CIUIKYyBaHHS.
IMpouec cminkyBanHsi nepenbavae oOMiH iH(oOpMali€ro, SKa 3MIHIOETBCS Ta MEPEXOIUTH Y
3arajbHEe CMHCJIOBE TOJie TapTHepiB. [Ipu mpomMy GopMyBaHHS 3arajbHOTO iH(POpPMAIIHHO-
CMHCJIOBOTO TIPOCTOPY HE Tiepedadae B3aeMOPO3yMiHHS MapTHEPIB, aJpke HA KOMYHIKaTHBHUHA
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TIPOIIEC BIUTMBAE Oararo crierdigHuX MCUXOJOTIYHNX MEeXaHi3MiB 1 (eHOMeHiB. [HTepakTHBHA
CTOpOHA CIIUIKYBaHHS — II€ Ta HOTO CTOPOHA, sIKa QiKCye HE TIBKU 0OMiH iH(popMarlieto, ane i
Oprasizaljiro CyMiCHUX JIilf, 110 JO3BOJISIE peai3yBaTu cy0’eKTaM NeBHY ik [2, c. 49-58].

IIpy upoMy, 3ragyrouu TpO BIJACYTHICTh B3a€EMOPO3YMIHHS Yy  €IMHOMY
iHpopMaLiifHOMY MoJi Cy0’€KTIB CHIJIKYBaHHS, BapTO 3ayBa)XUTH, IO NMPUYNHOIO LBOMY, Y
NEepeBaXHIM OUIBLIIOCTI BHIAJKIB, € HAsABHICTh IICHXOJOTIYHHMX Oap’epiB: Oaifayxocri,
MiZ03piIOCTi, BOPOIKOCTI, MEPECUICHHS CIIJIKYBAaHHSAM TOIIO. Yce IIe NMPHU3BOJIUTH JI0 Tak
3BaHUX KOHQKTIB crinkyBaHHs B OPJI. IlpakTuka cBim4uTh, IO ICHUXOJIOTIUHI Oap’epw
(Hacammepen IHTENCKTyaJlbHHH, €MOLINHO-BOJLOBHN, MOTHUBAIIMHUI) B OIEpPaTHBHO-
PO3LIYKOBIiii NisbHOCTI Ha0yBalOTh 0COOJIMBOTO, criel(iYHOTO Xapakrepy [3, c¢. 255-257].

30Kkpema,  IHTENIeKTyaJlbHUH Oap’ep Mae BUIIISAA PO30DKHOCTEH Yy LIHHOCTAX,
MOpANBHUX MOTIIAJAaX 1 3aJeKHUTh, MEPEAyCiM, BiJl TOro, 3 KHAM OICPATHBHHUN MPAIliBHUK
HaJlaroJKye KOHTaKT, B SIKOMY CTaTyci Taka ocoba nepeOyBae, CIIJIKYBaHHS Ma€ TJIaCHUH 49U
HETJIACHWH XapakTep. YCYHEHHS TaKOTO IICHXOJIOTIYHOTO Oap’epy BiIOYBA€ThCS MUITXOM
3’sICYBaHHSI MOPAJIBHUX TIO3HIIIN Ta X KOPUTYBaHHS.

EMoriiiHO-BOJILOBHH Oap’ep BUSABISAETHCS SIK HETATUBHUM €MOIIMHHWN CTaH OJHIET U
000X CTOpiIH Ha TIEBHUI MOMEHT (CTpax, pO3JIFOUYCHHS, TIOTaHU HACTpii Tomo) abo 3aBYacHO
copMOBaHe HEraTHBHE CTaBJIECHHS 00’€KTa BILUIMBY J0 ONEPATUBHOIO NpalliBHUKA. YCYHEHHS
BKa3aHOro 0ap’epy BinOyBaeThcs Uepe3 yBa)KHE CTaBJICHHS /0 HAapTHEpa, a TAKOX 3aBISKU
CTBOPCHHIO CIPHTINBHUX 30BHIIIHIX YMOB JUTS CIUIKYBaHHS.

MotuBaniiHuii 6ap’ep Mae Micie Imija Jac BiIKpUTTS (GakTy CIIy)kOOBOi HaJIeKHOCTI
OMEPATUBHOTO TMpAlliBHUKA 1 TOB’sA3aHU 3 HEOaKaHHSIM MapTHEpPa BCTYMATH Yy TaKy
KOMYHIKAIlI0 Yepe3 MPOTHICKHICTh Ta JIECTPYKTHUBHICTH IICHXOJIOTIYHUX YCTAaHOBOK, IO
JIOJTA€ThCA 3aBIIKH KOHTPMOTHBAM KOHCTPYKTHBHOTO XapaKTepy.

JlecTpyKTUBHUI BIUTUB 0ap’epiB Ha ONCpATHBHE CIIUIKYBAHHS OYEBUIHUM, ale cami
co00I0 BOHM HE NPU3BOJAATH JIO KOH(QUIIKTIB, TaKk caMo sIK 1 camMi KOHQUIIKTHM HE 3aBXId
pyliHYIOYe AII0TH Ha JIOACH, Ha BiAMIHY BiJ X HACIiIKiB.

SIKII0 AECTPYKTHBHHIN BIUIMB Oap’€piB ONEPATUBHOIO CHIIKYBaHHS IPH3BIB 10
IHTCHCUBHOTO Ta TPUBAJIOTO KOHMIIKTY, TO B OYAb-IKOI CTOPOHH OIEPATHBHOTO CIITKYBaHHS
(3nebinpmioro B 06’ekra OPJI) MOXYTh BUHHUKHYTH W 3aKpIMTUTHCS JOCHUTHh Pi3Ki 00OpOHHI
peaxiiii, TOTOBHICTh JIO Hamaay, A0 3HEMKOMKEHHS JiKepena HebOesrneku, ToOTO Taka
NOBE/iHKa, SKa LIJIKOM BXOIHUTh JO CTPYKTYpH OCOOMCTOCTI, CIIOTBOPIOIOYM IIPHU LBOMY
XapakTep 1i MUCJICHHS, BYMHKIB 1 MouyTTiB. L{e myke HeOe3meuHi ICuXoJIoTiuHi ()eHOMEHH, SKi
Tpeba MOCTIHHO BpaxOBYBaTH ITiJ] 4ac 3/11HCHEHHS ONlepaTUBHOrO crijkyBaHHs [1, c. 180—185].

[TotpiOHO 3aBXKIM BpaxoBYBAaTH, LI0O KOH(QIIKTH B ONEPaTUBHOMY CIIKYyBaHHI €
YMHHUKAaMH, 10 BIDUTMBAIOTH Ha KiHIEBHUH pe3ybTaT. 3HAHHS 1X PUPOIH, IMHAMIKH PO3BUTKY,
a TaKOXX NUIAXIiB TOJOJIAHHS € OCHOBOIO €(DEKTHBHOTO 3IIMCHEHHS ONEPaTHBHO-PO3NTYKOBOI
IISUIBHOCTI Ta JOCSTHEHHS II METH.

IIpu mpomy Tpeba mam’sTatd, MO0 KOHMIIKT €, HacaMIepe., JHUIIe CUTHAJIOM IIpO
HasBHICTb HEBUPILIEHOI NpOOJeMH Yy B3aEMHUHAX 3 BIANOBIAHUM O00’€KTOM MiJ dHac
OIepaTHBHOrO CIIJIKYBaHHS, 1 10 IpobieMy TpebGa nmpoaHali3yBaTH, 3pO3yMITH W BHUPILIUTH,
SIKIIIO METa CITIJIKYBaHHsI Ba)KJIMBA Ta IIe He nocsarHyTa [4, c. 144—-150].

BigmpaBHIM  MOMEHTOM  ONEPATHBHOTO  CIIJKYBaHHS €  BCTAaHOBJICHHS
TICUXOJIOTIYHOTO KOHTAKTy. [Iporec HamaromkeHHs €(pEeKTUBHOTO KOHTAKTy 3HAYHOIO MipOIO
3JICXKUTh BiJ pETEIHHOT MATOTOBKA OTIEPAaTUBHOTO TpalliBHUKA, 3HAHHS HUM TICHXOJIOT1YHOTO
MOPTPETy O0COOU-00’€KTa, HWOTO «CHWJIBHHUX» 1 «Ca0KWX» SKOCTEH, a TaKoX «30H
JUCKOM(OPTY», IKUX JIOPEYHO YHUKATH B IIPOLEC] CIIJIKYBAHHS.

ITix yac Hamaro/ukeHHS €(DEKTHBHOTO KOHTAKTY 3 00 €KTOM ONEPAaTHBHOTO BILIUBY
HU3Ka WOTO OCOOWCTICHHX CTOpIH — COIlialbHe CTAHOBUINE, HAsSBHICTH a00 BiJCYTHICTH
3aIliKaBJICHOCT] B 3HAHOMCTBI 3 ONEPATHBHHUM IPAIiIBHUKOM, MOTHBAIIis CIIUTKYBaHHS, CHCTEMA
YCTAaHOBOK 1 I[iHHOCTEH (30KpeMa, YCTaHOBKAa IIOAO0 HAacwuil) € HeOe3NeYHUMH
(xor(pmikTHIMH)  pakTOpaMH KOMYHIKAIliHHUX CTOCYHKIB. Bkaszani (¢akropm 3maTHi
TOPO/KYBATH OCHOBHI CYIEPEYHOCTI KOHPIIKTHOTO XapaKTepy — MPOTUCTOSHHS TBOX CTOPIH,
asie KOHQUIIKT caM co0OI0 BOHM HE CTBOPIOIOTh. TOOTO 3a3HaveHi OCOOIMBOCTI € PYyHIHHOIO
CHJIOI0O BHHHMKHEHHSl CYNEpeYHOCTeH, 3aBISIKM SIKUM BU3DIiBa€ KOH(QUIIKT MK ONEpaTHBHUM
TPAI[iBHUKOM 1 00 €KTOM BILIUBY.

Y npoMy pasi cTaloTh y NPHUroAi 3400yTKH COLIaNbHOI IICUXOJOTi Ta BHCHOBKH
JI. ®inoHOBa, SKWUH BHOKPEMUB IIMICTh €TAIliB BCTAHOBJIECHHS TICHXOJOTIYHOTO KOHTaKTy Ta
onmcaB MpuodIM3HO 90 MPHUITOMIB, IO MOXKYTh 3aCTOCOBYBATHCS TIiJT YaC KOHTAKTHOI B3a€EMOJIi1
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OTICpaTUBHUX MpAIiBHUKIB. J[JIs TakuX Iiyiel cayrye MeTonuka KOHTakTHOI B3aemoii (MKB),
sIKa JO3BOJISIE YCYBaTH IICUXOJIOTIUHI Oap’epw, OpraHi3oByBaTH 30JMKECHHS 1 IPaBHILHO
JIlarHOCTYBAaTH CYIEpewIHBi IKOCTI ocobu 00’ekra [6, c. 33—42].

Just edextuBHoro 3acrocyBanHst MKB moTpiOHO citijgyBaTi OCHOBHUM i1 cTaiisiM, sIKi
BiJOOpa)KAIOTh €TAld BCTAHOBICHHS Ta IMiJTPUMKH CIIBPOOITHHUIITBA, a TAKOX J03BOJISIOTH
JoJaTi KOHGIIKTHE HANPYKCHHS: Meplia CTalis — HAKOIMYCHHS 3TOJIH, CYTh SIKOi HOJATAE B
TOMY, II0 CYIPOTHBHHUKA BTATYIOTh Y CIpaBy; Apyra CTajis — CTais MOUIYKY 3araibHuX abo
CITIBMAJIAI0YMX 1HTEPECIB; TPETA CTais — MPUAHATTS MPUHIIMIIB 1 YSCHOT, TPOITOHOBAHUX IS
CIIJIKYBaHHS, YCTBEPTA CTalisl — BHUSBICHHS SIKOCTCH, HCOC3MEUHUX JJIsl CIIUIKYBaHHS; I’ STa
CTallis — MPUCTOCOBYBAHHS [0 MapTHEpA; MIOCTA CTadis — BUPOOJCHHS 3arallbHUX MPaBUI
KOHTaKTHOT B3aemoii [5, ¢. 206-210].

B apceHani omnepaTHMBHUX MpAIBHUKIB € IIUPOKUN IHCTpyMEHTapili BIUIUBY, SIKHHA
JIO3BOJISIE TIOEJHYBATH TPOQECiiiHi Ta MCHXOJOrIYHI 3HAHHS 3 METOK BCTAHOBJICHHS
TICUXOJIOTIYHO TPAMOTHOTO i €PEeKTHBHOT'O KOHTAKTY 3 00’€KTOM OINEPATHBHOTO 1HTEPECY, IO
JIO TOTO X € 3aTIOPYKOIO TIONATBIIOT0 (POPMYBaHHS JOBIPYUX CTOCYHKIB.

He Gyne 3aiiBuM T1iJi 4ac BCTAHOBJICHHSI KOHTAKTY 3 00’ €KTOM OIEpaTHBHOTO iHTEpECy
ckopucrarucst mopagamu JI. KapHeri, sKkuil omucye HaWMpPOCTINIi, TOCTYIHI KOKHOMY
OTEPATUBHUKY CHOCOOM CTHMYJISIIT 3allikaBlieHHs mapTHepa. Ilix yac ix 3acTocyBaHHs ioro
TOJIOBHUI MPUHITUIT — Iofo0anTech mosam! Cepell CAyIIHUX MOpajl MOKHA BUIUTHTH TaKi:

1)y po3moBi Tpeba 3aBXIU BHSABISATH HIMPY 3al[iKaBICHICTh CIIBPO3MOBHHKOM,
YacTille Ha3MBaTH HOro Ha iM’s;

2) 6axxaHO YaCTillle MOCMIXaTUCs, 00, SIK TOBOPUTHCS Y CTAPOBUHHOMY KUTalHChKOMY
MIPUCTIB’i, «TIOIUHA, SIKAa HE Ma€ IMOCMIIIKH Ha OOJIMY4i, HE MOBHHHA BIJKPUBATH CBOET
KpaMHHITI»;

3) HeoOX1/THO 3aBOIUTH PO3MOBY Ha TEMH, IO LIKABJISATH CIIBPO3MOBHUKA;

4) Tpeba JaBaTH JIOAMHI MOXIIUBICTD BIYyTH BJIACHY IepeBary i poOUTH Iie IO,
3aBXKIU 1aM’ATAl0YW OJTHE 3 TOJIOBHUX TMPABHJI CTUTKyBaHHS: «Po0iTh mis iHmIUX Te, mo Bam
XOTi10cst 0, 1100 1HIi poOuan s Bacy;

5)y po3mMoBi Tpeba BHSBJIATH BMIHHS YBaXKHO CJIyXaTH Ta 3a0X09YyBaTH
CITIBPO3MOBHHKA PO3IOBiIaTH Tpo cebe.

BoaHowac moTpiOHO 3aCTOCOBYBATH 3arajbHi IMOJIOKECHHS Ta YMOBH, IO MPUTAMAaHHI
NICUXOJIOTI{ CITIJIKYBaHHs, a/pke MOBHOIO MIpOI0 TOBHMHHI OyTH BHUKOPUCTaHI IiJ 4ac
(dhopMyBaHHS B3a€EMHOI JOBIpH TiJ] 4ac OMEPATUBHOTO CITIIKYBAHHS, IO IUTKOM JOCTYITHO JJIS
MPAaKTUYHOTO 3aCTOCYBaHHsI OINCPATHBHUMH MpPAIL[iBHUKAMH. YMIE BHKOPHCTaHHS TaKHUX
NPUHOMIB MOXe 3alo0irTH BHSBY ICHXOJIOTIYHMX YMHHUKIB KOH(IIKTHOTO HampysxeHHs. [lo
TaKUX MPUHAOMIB Halle)KaTh:

1) memoHcTparisi JOOPO3WWIMBOCTI 1 TakTOBHOCTI. [loyaTok Oecigm B OLIBIIOCTI
BUMAJKIB TIOJICTIIYE BHUKOPHCTAHHSA TAKUX NPUHOMIB, SK MOCMIIIKa, MPUBITHE 3BEPHEHHS,
00pe CTaBiieHHs A0 JIOJUHU, KOHTAKT oueity. Pyx pyk B pa3i OpyXKHBOTO CTaBJICHHS IO
CIIBPO3MOBHHKA BINIbHUI, JKCCTHKYJAIIS IOTOBHIOE CIIOBA, NPHU HETAaTHBHOMY — PYKH i
o0JInyYsl 3aKpinayeHi, pO3MoBa «Ha May3i»;

2) ypaxyBaHHS 30H KOM(OPTY CITIBpO3MOBHHMKA — Yy KOXXHOI JIOJUHH BOHA CBOS.
[MopynreHHs MeX IIi€l 30H TPOBOKY€E BHSIB HETAaTHBY SK 31 3HAHOMHMMHM, TaK i He3HAHOMHMH
JIO/IbMH;

3) CTUMYJIATIIS 30U Y TO3UTHBHUX BiNMOBiIsIX. Ha modaTky BCTaHOBIICHHS KOHTAKTY
Tpeba TOpKaTUCS PI3HUX HEHUTpaTbHUX TeM ab0 CTAaBUTH MUTAHHs, Ha SKI MOXHA OTPUMATH
JIUIIE TIO3UTHBHY BiJIIIOBIIb;

4) BTsryBaHHs 00’€KTa y 3alliKaBICHUH Jianor. SIKI0 onepaTHBHUK Oyie MPOSBISTU
MOCTIHY aKTHBHICTH Y O€ciJli, He Tepe/alouH iHIiaTUBY 00’ €KTy B3aEMOJIIl, TO IIe 3arOCTPHUTD
KOH(QUTIKTHE CTaBJICHHS;

5) mHeiTpanizauis TncuxiyHOi HampykeHocTi. IlokdM emomiiiHa HampyXeHICTh
CITIBpO3MOBHHKA HE 3HATA i HE CHOPMOBAHO «IIOJIC B3aEMHOTO iHTEPECY», TOBOPUTH OaKaHO
PO HEUTpaIIbHI ITiKaBi JJIs1 00’ €KTa B3aEMOJIil TEMU;

6) KpUTHYHE CTAaBJICHHS JO BJACHOI MOBEOIHKH. SIK Ha MOYATKy BCTAHOBJICHHS
MICUXOJIOTIYHOTO KOHTAKTy, TaK 1 B MOJAJIBIIOMY IPAIiBHUK MOBUHEH KOHTPOJIIOBATU CBOI
MOBE/IIHKOBI peaklii, TOMy IO Ie J03BOJISIE HE BTpayaTH NWIBHICTb, aJKe 3a IMOBIpHHX
NPOSIBIB, HANPHKJIAJ, IPOBOKYIOUOI MOBEIHKHM 3 OOKy 1HIIOI CTOPOHHM MOXKHA HE MOOAYUTH
YiTKi 3B’s3KH MiX BJIACHOIO O€3IEKOI0 )KUTTS Ta KOMYHIKAITIE€IO;

7) nmouwiMbHWUW PO3MOAIN iHiIiaTHBH: OpaTHW aKTWBHY IHIIIaTUBY Ha cebe abo
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TPUXOBYBATH BJIACHY HACTHUPJIMBICTH — 30BHIIIHIO 1HII[IAaTHBY MEPEBOJUTH y HESBHY GopMy,
THM CaMHM, CTBOPIOIOYH YSBJICHHS PO JOMiHYyBaHHS CIiBPO3MOBHHUKA. [[MM 3HIMAIOThCS Taki
HETaTHBHI eMOii, SIK 3a3ApiCTh, NOYYTTS 00pa3y, HeBMOTUBOBaHA arpeCHBHICTB;

8) 3’sacyBaHHS OCOOJNMBOCTEH CaMOCBIJOMOCTI Ta MHCIEHHS 00’€KTa JOMOMOXKE
YHUKHYTH KOH(QJIIKTIB, TOB’SI3aHUX 3 HEMPABHILHOI CAMOOIIHKOIO, MPArHeHHSM JIIOJCH 3a
OyAb-sKY IIHY 3aXHIIaTH BIACHY MO3HUIIIIO;

9) mposB iHTEpecy 10 TeMH Oecimy, Mo Mae KOH(MIIKTHY TPUPOIY, OCKUTBKHA ocoba
Moxe OyTH 3amikaBieHa y Oeciii, cTaBUTHCS A0 Hel Oalmyko abo HaaMIpHO BOPOXKO.
Bomnouac y pa3i riubOOKOro iHTepecy A0 TEeMH, CIIBPO3MOBHHKA TONLIBHO CIPOBOKYBATH Ha
0OrOBOPCHHS Ta CIIOHYKATH 10 HaJJaHHS OTIEPAaTUBHO 3HAYYIIOI iH(pOpMAaIiT;

10) ypaxyBaHHs NCHXIYHUX CTaHIB, 3a SIKAX B 0COOM cralIliae KOHTPOJb 32 CBOIMHU
IisMH 1 cioBaMHu. Bimomo, Mo mpH CHIBHOMY €MOIIHHOMY 30Yy/DKEHHI abo pi3ko
NPUTHIYEHOMY CTaHI IICHXIKM CaMOKOHTPOJIb 3HA4HOIO MIpOI0 3MeHIIyeThesl. IIpariBHUK
OTIEPATHUBHOTO MiAPO3iTy, SKHH BOJOIIE TMICUXOIOTIYHUMHU MPUHOMaMU BIUIMBY Ha €MOIIHHY
chepy JIOAMHH, MOXE YCIIITHO KEePyBAaTH ii NMCHUXIYHUM CTAaHOM, HACTPOEM 1 (QopMmyBaTH
YMOBH, 3a SKHX HMOBIPHICTh KOHCTPYKTHBHOI Oecimm 3poctae. BTpara caMOKOHTpOIO €
THUIIOBOIO JIUISI PI3HOTO BUAY CII'SHIHHA. Y 3B 53Ky 3 IIUM Iepel IOYaTKOM CIIJIKyBaHHS
JIOLTEHO 3’5ICYBaTH TaKi CXWJIBHOCTI CIiBpO3MOBHHKA. lle jgomoMoxke mepenabdauuTH Ta
peai3yBaTyu NMpaBHIIbHY TaKTHKY CHUJIKyBaHHs [4, c. 144—-150].

BucnoBkn. OTxe, IpuioMHU 1 TEXHIKH, 110 3aH00IraroTh BHUSABY IICHXOJOTIYHHX
YUHHUKIB KOH(QIIKTHOTO HANpYXEHHS B OIEPATHBHOMY CIIJIKYBaHHI JO3BOJITIOTH HE
TITBKM BHUBiyBaTH LIHHY iH(poOpMalilo, a # BYacHO po3mi3HaBaTH HeOe3NeKy mix dac
CIIUIKYBaHHS 1 B3aeMOJil 3 00’ekTaMu BILUTHBY. [IpuW IIbOMY, BpPaxOBYHOYH OCOOIMBOCTI
3IACHEHHS OTIePaTUBHO-PO3IIYKOBOT MisUIBHOCTI Ta 3arajJibHe MCHXOJOTIYHE HANpPyKeHHS
cy6’exktie  OPJ], BuCBiITIIEHI mNPUHOMH JOUUIIBHO BHKOPHCTOBYBAaTH SK I 4ac
HAJaro/DKCHHS ONEpPAaTUBHUX KOHTAKTIB [JII OTPUMAHHS OIEPATHBHO 3HAYYIIOi
iHpopMarii, Tak i Tix Yac CHIJKYBaHHA Mi)K CaMHUMH TMpamiBHAUKaMH OIEPaTUBHUX
nigpo3aimiB. AJKe AECTPYKTHUBHE CHUIKYBaHHS MDK OINEpPaTHBHUMH IpalliBHUKAMU Ta
KOHQIIKTHI cHTyarnii MDK HHMH HEMHHYYE 3HWXKYIOTh €(QEKTHUBHICTH OIEpPaTUBHO -
PO3ITYKOBOT AiSIITLHOCTI.

KoHpmikTy B onepaTHBHOMY CIUIKYBaHHI € JIIEBUMH YMHHUKAMH, IO BIDTUBAIOTH HA
KIHIICBUI pe3yJbTaT. 3HAHHS 1X MPHUPOIM, JUHAMIKH PO3BHUTKY, a TAKOXK MUIAXIB MOJOJIAHHSI
CTAHOBHUTh CYTTEBY CKIQJOBY MPOdECiHHO-TICUXOMOTIYHOI TMiATOTOBKH OIEPATHBHOTO
TpaIiBHUKA.

BaximuBo yCBIIOMIIOBATH, MO KOH(IKT — I[I¢ JIMIIe CHUTHAaJl TIpO HAasBHICTh
HeBHpIlIeHOT TpOOJeMH y B3aEMHWHAX 3 BIIMOBITHMUM OO0 ’€KTOM TiJ dYac OIEPaTUBHOTO
crinkyBaHHs. [y BUpIMICHHS ITi€l TpOOJeMHU TMOTPiOHO TpoaHali3yBaTH, 3pPO3YMITH Ta
BHU3HAYHUTH OCHOBHI YMHHHKH, IO CTANH {i MPUYUHOKO 1 TUTBKHU MICNS IbOTO HAMAraThUCs iX
YCYHYTH Y BHPIIINTH, SKIIO METa CIUIKYBAaHHS BaXXIIUBA Ta e HE TOCATHYTA.
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ABSTRACT

Volodymyr Voloshyn. Ways to overcome conflict situations in the operative communication.
The article highlights the psychological features of operative communication and ways to overcome conflict
situations that may arise. Operative search activity is a specific sphere of life activity, which is conflictual in
advance. To ensure the effectiveness of measures carried out within the framework of the OSA, and sometimes
to ensure the safety of operational workers, it is necessary to properly regulate conflict situations during
operative communication, applying the appropriate skills and abilities.

A proper definition of operative communication has been formulated, by which we mean
informational relationships between relevant subjects related to the performance of tasks of operative and
investigative activities. This definition corresponds to the general idea of communication in the field of
social psychology, which distinguishes such aspects of communication as communicative (information
transfer), interactive (interaction), perceptive (mutual perception). It has been established that the cause of
tensions and conflicts in operative communication is the presence of psychological barriers: indifference,
suspicion, hostility, oversaturation of communication, etc. It is noted that the starting point of operative
communication is the establishment of psychological contact, which is established by applying the
achievements of social psychology in the form of the method of contact interaction (IC), which allows to
eliminate psychological barriers, organize rapprochement and correctly diagnose the contradictory
qualities of the object’s personality. Specific recommendations are provided for establishing constructive
interaction during operative communication.

Techniques that prevent the manifestation of psychological factors of conflict tension in
operative communication allow not only to obtain valuable information, but also to recognize danger in
time during communication and interaction with objects of influence. Taking into account the specifics of
conducting investigative activities and the general psychological stress of the subjects of the OSA, it is
advisable to use the highlighted techniques both during the establishment of operative contacts and during
communication between the employees of the operative units themselves.

Keywords: operative communication, communication, conflict, psychology, method of contact
interaction.
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