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these persons to avoid or mitigate criminal liability.

It has been established that the conduct of overt and undercover activities (investigative actions)
with the use of members of the public by criminal police units is regulated by criminal procedural codes,
laws on the police, on criminal intelligence, on countering crime both as a whole and in separate areas, as
well as instructions, directives, regulations

The laws of the member states of the European Union on the use and protection of the rights of
whistleblowers were analyzed (Austria, Belgium, Bulgaria, Denmark, Finland, Greece, Ireland, Italy,
Latvia, Lithuania, Malta, Portugal, Romania, Slovenia, Spain, Sweden). It has been established that one
of the promising directions for improving the legal basis for the use of the public by the criminal police
during the fight against crime is the introduction of whistleblower programs similar to foreign ones. The
priority areas for improvement of the regulatory and legal framework in Ukraine in areas of countering
crime are proposed, namely regarding countering: criminal offenses of a general criminal orientation; a
criminal offense of economic orientation; a criminal offense in cyberspace; organized and transnational
crime; a criminal offense in the field of illegal drug trafficking, weapons, human trafficking, etc.

It is proposed to introduce in Ukraine the practice of concluding agreements on police
cooperation with public (volunteer) organizations

The expediency of borrowing foreign experience in involving members of the public to identify
persons and facts of operational interest, as well as recording their criminally illegal actions
(documentation of criminal activity) based on the crowdsourcing model, the concept of which must be
foreseen in the crime prevention strategy, is substantiated. It was established that such a model of
tripartite relations is «win-win-win» for all parties and requires appropriate regulatory and legal
regulation.

Keywords: whistleblower, public whistleblower, crowdsourcing, regulatory act, crime
prevention.
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Bosoaumup BOJIOILIUH®
KaHIUIaT HayK 3 JIepKaBHOTO YIpaBIiHHSA
(Hayionanena axkademis [lepoicasHol npukopooHHoT
cnyarcou Yrpainu imeni boeoana Xmenvruyvroeo,
M. Xmenvrnuysxuii, Yxpaina)

®OPMYBAHHSI TOTOBHOCTI MAMBYTHIX O®ILIEPIB
OINEPATHUBHO-PO3IIYKOBUX IIAPO3AIJIIB 10 3AIIOBII'AHHA
KOH®JIIKTAM Y OIIEPATUBHOMY CIIIVIKYBAHHI

YV crarTti BUCBITIA€HO 0COOMUBOCTI (hopMyBaHHS TOTOBHOCTI MallOyTHIX o(illepiB onepaTuBHO-
PO3MIYKOBUX MiAPO3AiTiB A0 3amodiraHHs KoH(]IikTaM y omepaTuBHOMY chinkyBanHi. IIpomonyerscs
KOHQ)IIKTH B ONEPATUBHO-PO3IIYKOBiil AiSIBHOCTI MOJIMUTH HA MO3UTHBHI Ta HEraTWBHI. 3BEpPTAETHCS
yBara Ha HeOOXIiJHICTb EePErysay METOIUKY MiArOTOBKY 0(iliepiB onepaTMBHO-PO3IIYKOBUX MiAPO3ALTIiB
3 ypaxyBaHHsIM I10Tped CydacHOCTi Ta iHdopMaliliiHO-TeXHIYHUX 0COOIMBOCTEH nepenadi iHpopmarii mix
yac KoMyHikaiii. BkazaHo Ha HeoOXiJHICTh ypaxyBaHHsS B OIIEPATHBHOMY CIIUIKYBAaHHI MOpAJIbHO-
MCUXOJIONYHOT0 CTaHy yKpaiHChKOro cycnijiberBa. HanaHo npono3uuii 111010 3a6e3neueHHs miIroToBKu
Maii0yTHIX odinepiB omnepaTuBHO-PO3LUIYKOBUX IMIIPO3ALTIB 3 ypaxyBaHHSM CydacHUX peatiid s
3a0e3nedeHHs e()eKTMBHOrO BUKOHAHHS 3aBJaHb ONEPATHBHO-PO3IIYKOBOT AisIBHOCTI.

Kniwuosi cnosa: onepamuene CRIAKY8AHHSA, KOMYHIKQYIS, KOHMIIKM, NCUXONO02IiA, Memoo
KOHMAKMHOI 63A€MOOIL, ONEPAMUEHO-PO3ULYK0BA OIANbHICMb, NIO20MOBKA MATIOYMHIX 0Qiyepig.

IMocranoBka mnpodnaemu. JlloauHa € coliaJibHOKO iCTOTOIO, a TOMy 11 iCHYBaHHs
nependavae, 3a HEBEJIMKMM BHHSATKOM, TOCTiliHy B3a€MOII0 3 iHIIMMH iHAMBIZaMH 4epes
cniKyBaHHsA. | HaBiTh cydacHuil iH(pOpMaliliHO-TeXHIYHUI TIporpec, SKWii, cepei iHIIOTO,
3HAYHO 3MEHIUMB NOTpedy y peaJbHOMY CHIJIKyBaHHI Ta MepeBiB HOro y BipTyasbHy
(MepexeBy) chepy, He mependavae BiAXOMKEHHsS Bil OCHOBHMX HOPM CHIJIKyBaHHS. Amxe
COPUIHSTTS Y JIFOIeH 3alTUINAETHCS TAKUM CaM¥M i 3aJIEXKHO BiJI TOTO, SIKi I[iJTi CIIUTKyBaHHS MU
CTaBUMO, Taki npasuina i 3actocoByemo. st GaipTy — QutipTyemo, 11t HanaroKeHHs IiT0BUX
KOHTAaKTiB — JIOTPUMYEMOCH [iJIOBOTO ETHMKETY il Yac KOMYHiKauii, AJsS OTpUMaHHA
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iHpopmatii — TPUCTOCOBYEMCS il CIHiBPO3MOBHWKA. €IWHA BiIMIHHICTH — M¢ HUISXH
nepenaBaHHs iHpopMmalii, a TaKoX MiIBWIIEHA 3JATHICTb A0 I BUKPWBJIEHHS BHACHIZOK
BiICYTHOCTi 0€3TOCepeIHhOTO0 KOHTAKTY SK 3 OOKYy CyO’€KTa CHiNIKyBaHHS, Tak i 3 OOKy
00’ekTa.

[lpn wpOMy, He3BaKalOUM Ha HE3MIHHICTb OCHOBHMX TMpaBWJI Ta BHMOI JO
CTiJIKyBaHHs, BKa3aHi BHlIe 3MiHM Ta iH(opMauUiliHO-TeXHIUHI 0COONMBOCTI MOTPEOYIOTH
MOBEJiHKOBOTO KOPUI'YBaHHA YYacHHMKaMH KOMYHIKYIOHOro TMpoLecy Ui AOCATHEeHHS
MOCTaBJECHUX Lijell Ta e(peKTHMBHOTO BHKOHAHHS TOKJIaAeHUX OOOB’s3KiB. 30kpema, Le
MOBHOIO MiIpOI0 CTOCYETbCA OMNEPATHMBHUX TMpALiBHUKIB, OCHOBHMM 3aBIAaHHAM SAKHX €
OTPUMAHHS OMEpaTMBHO 3Havywol iHopmawlil Ta mnojanbloro ii BUKOPUCTaHHA B
OTIEPATUBHO-CITYKOOBI isITHHOCTI.

BopHowac kopuryBaHHs TOTpeOYIOTh SIK BMiHHS Ta HABUKH BXKE JIFOYHNX ONEpaTHBHUX
MpaLiBHUKIB, TaK i MAroTOBKa MaliOyTHIX oiLepiB onepaTnBHUX MiAPO3AiNiB, HABUAHHSA STKUX
YacTo 3MIHCHIOETHCS Ha 3acTapiinX METOOMIHHUX MaTepianax Ta MpakTHKax.

Bimeme Toro, mimroroBka MaiOyTHiX odinepiB moTpebye mnepedopmMaTyBaHHS 3
ypaxyBaHHSIM JMHAaMi4HOCTI iH(opMaLiliHO-TeXHiYHOro mpouecy [ 3abe3neyeHHs
MOXJIMBOCTI IIBUIKOT aganTaulii 10 HOBUX YMOB.

Oco0nMBY akTyallbHiCTh BKa3zaHi NHUTaHHA HaOyBaloTh y cdepi 3anobiraHHs
KOH(IiKTaM B ONEPaTHBHOMY CHiNKYyBaHHi, 10 Oe3nocepefHbo MOB’s3aHe 3 eeKTHBHICTIO
orepaTWBHOI KOMYHiKalii B3arami. Amke KOHQIIKTH € TOCTIHHUM  CYMyTHUKOM
Mi’KOCOOMCTICHOT KOMYHiKallii, a TOMy yMiHHS iM 3ano0irati abo KepyBaTH HUMH JI03BOJISIOTh
e()eKTHBHO 3IiHICHIOBATH OTIEPATUBHO-PO3NTYKOBY MisUTBHICTh Ta JOCATATH TIOCTABIICHUX IIiTei
TTi/1 9ac OTepaTHBHOTO CILIKYBaHHS.

AHaniz nyOjikauiii, B SIKUX 3aM04YaTKOBAHO BHpilleHHS wWi€i npobaemu.
Bpaxoryroun Te, o omnepaTuBHE CIUTKyBaHHS Ma€ TOJIOBHE MicIle cepeI CTOco0iB OTpHMaHHS
orepaTWBHO 3Hauymioi iH(opmauii, BaxiIMBO 3abe3nedyBatn ioro e(eKTHBHICTH, IO
HEMOJJIMBO Oe3 3amo0iraHHs KOHQUIIKTIB, SIKi MOXYTb CIIPaBIATH JECTPYKTHBHHWII BIUIMB Ha
uini - cminkyBanHs. CywacHi 37100yTKM  ONEpaTUBHO-PO3LIYKOBOT HAyKM B 4YacTHHI
OTEepPaTHUBHOTO CMIJIKyBaHHA CTald pe3yJbTaToM 0araTopiuHUX AOCHiIXKEHb MPOBiTHUX
BiTYM3HSHUX HayKoBLiB, a came: JI. Anekcannpoa, K. AHroHoBa, b. bapaHeHka,
O. Bannypxu, O. BoukoBoro, I. JlenucoBoi, O. [omkeHkoBa, B. €Brymka, I. Kozauenka,
A. KonppatbeBa, I [lapmmna, M. Ilepenenuui, B. TIlyonkina, B. Perynbcbkoro,
B. PozoBcbkoro, B. CintokoBa, O. lllyminoBa Ta iH.

BkazaHe nminTBepakye akTyalbHICTh 0OpaHOi TEeMAaTHKU Ta HEOOXiAHICTh MPOBENECHHS
JI0IaTKOBOTO HAYKOBOIO NOCJIDKEHHs, a[ykKe CBITOCIIPUMHATTSA JtoAeill MOCTIHO 3MiHIOEThCS,
a TOMYy HeoOXiTHO ToTyBaTH MalOyTHIX odilepiB 3 ypaXyBaHHAM aKTyaJlbHUX TOTpPeO
NPaKTUKK AJ1s MOAOJAaHHA CyNepevyHOCTell B ONepaTMBHOMY CIIIKYBaHHI, a00 BUKOPUCTaHHs
LUX CYNEepeyHOCTel Ha CBOIO KOPUCTb, 3 METOX BUKOHAHHS 3aBJaHb ONEpPaTUBHO-PO3LIYKOBOI
NiSUTBHOCTI.

MeTtor0 cTarTi € aHali3 HAYKOBO-TEOPETMYHMX DKEPEeN Ta MPAaKTUKU 3IiHCHEHHS
OMepaTUBHO-PO3IIYKOBOI MisTTLHOCTI 111 BUCBITJIEHHS MUTaHb OAO (POPMYBAaHHS T'OTOBHOCTI
MaiidyTHIX o¢iuepiB onepaTMBHO-PO3LUIYKOBUX MHiApO3ALNiB A0 3amodiraHHs KoHpJikTam B
OMepaTUBHOMY CIIJIKYBAHHI.

Buxsan ocHoBHOro marepiany. JKutTs y couiyMmi — ne mocTiiiHa KOMyHIKaLlis, sSKa
HEMOJKJIMBa 0e3 pi3HUX CyNepevyHOCTel MiXK iHIMBiaMu, ayke He 3aBXkK /AU 30iraloThCs KHUTTEBI
OpIEHTHPH, UIHHOCTI, MOMIAAM TOlO. Taki cyrnepedHOCTi MOXKYTh MEepepocTaT y KOH(IIKTH,
1110 CHIPaBJAIOTh AECTPYKTUBHUI BIUIUB HA BIAHOCUHU KOMYHIKYIOYMX CTOPIH.

BonHouac pecTpyKTMBHMI BIUIMB B ONEPaTUBHO-PO3LUYKOBIM MifJBHOCTI MOKe
HOCHUTHU SIK HEraTMBHUH, TaK i MO3UTUBHUIL xapakTep. [Ipy 1boMy MOXXHA BULIIUTH GE3yMOBHO
HEeraTUBHMI XapakTep KOH(QIIKTIB B ONEPaTUBHO-PO3LIYKOBIM [isSUIbHOCTi, HaNpUKIa,
BHYTpIlIHI KOH(JIIKTM NpH CHJIKYBaHHI OMEpaTMBHMX MpAaLBHUKIB MK coboro abo 3
KEpiBHULITBOM OMNEPaTUBHOTO MiApo3aiy. ByBatoTh TakoX i yMOBHO HeraTHBHI KOHQIIIKTH, SIKi
MOJKYTb BUHUKATH K MiX OMEPATHBHUKOM i 00’€KTOM OMEPaTHUBHOTO CHIIIKyBaHHS, TaK i MiXK
00’€eKTaMun ONepaTUBHO-PO3IIYKOBOT AisIbHOCTI.

Jlo TMO3UTHMBHMX KOH(IIKTIB MU BiAHOCUMO Ti, SIKi CIIPOBOKOBaHi OINEpaTHBHUMH
npaliBHUKaMK Uil IOCATHEHHs 1lijiell omepaTHMBHO-PO3IIYKOBOI MisTbHOCTI, abo Ti, siKi cami
BUHHUKIIH, aJle MOKYTb OyTH BUKOPUCTaHI B LIISIX ONEpaTUBHO-PO3LLYKOBOT AiSJIBHOCTI.

BaxnuBo 3ayBakuTu, 110 3HAHHSA CYTHOCTI KOH(IIKTIB, IX BYacHe po3Mi3HaBaHH: Ta
HAaBUKM KepyBaHHs HMMM J[O03BOJAIOTH ab0 3amo0irTu HeraTUBHUM KoHJikraM, abo
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MiHIMi3yBaTy X HEraTWBHI HACIiIKM, @ B OKPEMHX BHITAIKaX BUKOPHCTATH IX y CBOIX LIJISIX Ta
MepPEeBECTH B KATETOPit0 MO3UTUBHHUX.

[Ipote 1me He mpocte 3aBmaHHS i 0e3 HaJEeKHOT TEOPETHYHOT Ta TPAKTUIHOL
MATOTOBKM pealtizyBaTH ioro Oyae HaATO CKJIAJHO, HABITH 32 YMOBH HAsBHOCTI MPAKTHIHOTO
JIOCBi/ly B OTNIepaTUBHO-PO3LIYKOBiii MisSJILHOCTI.

OTxe, 3BaXaloyM Ha BHILIEBKa3aHe, HANOIMbLIMI iHTEpec IJs HaC CTAHOBUTH came
HeraTuBHi KOHMIIiKTH, AKi COPaBsOTh JECTPYKTUBHUI BIUIMB HA ONEpaTHBHE CHiJKyBaHHS Ta
AKUM TOTpiOHO 3amo6iraTh s eeKTUBHOro 3AiHCHEHHS OINepaTUBHO-PO3LIYKOBOI
JIANBHOCTI. AJDKE OCHOBOIO ONEPaTMBHO-PO3LIYKOBOI HisMbHOCTI € iHpopMmauis, ska
3000yBa€ThCA, y TOMY HYMCIi 3aBASKM CIHIJKYBaHHIO, i KOH(JIIKTH y JaHOMY BMIaigKy He
MO3BOJIAITE i1 37M00yTH B3arajii, abo He y ToMy 00Cs3i, KW HEOOXiNHWI IUIT BUKOHAHHS
MOKJTaJeHNX 3aBJaHb Ta JOCATHEHHS MOCTABJICHUX LiJTei.

[MoTpiOHO BpaxoByBaTH, MO KOH(IIIKTH B ONEPaTUBHOMY CHIJIKYBaHHI € YHHHUKAMH,
10 BIUIMBAIOTh Ha KiHIEBHWH pe3yJibTaT. 3HaHHA 1X MPUPOAHW, TUHAMIKH PO3BHUTKY, a TaKOX
LITSIXIB TIOOJIAHHS € OCHOBOIO €()eKTUBHOTO 3/1iHCHEHHS OTIEPaTHBHO-PO3LIYKOBOT MisSIBHOCTI
Ta JIOCATHEHHS il METH.

[lpu upomy Tpeba mam’saTaTH, MO0 KOHQIIIKT €, Hacammepen, JMIIE CHUTHAJIOM MpoO
HasBHICTb HEBWpilleHOi TpoOleMH Yy BiIHOCHMHAX 3 BIiAMOBiZHUM 00’€KTOM Til Yac
OTIepaTHBHOTO CIIJIKYBaHHS, i 10 MpobiemMy Tpeba MpoaHanizyBaTh, 3pO3yMiTH W BUPIIIUTH,
SKIIO METa CHiJIKYBaHHS BaKJIMBA Ta LIe He AocarHyTa [4, c. 144—-150].

Hacanepen, moTpi6HO YCBIIOMHMTH caMmy CYTHIiCTb CHiJIKyBaHHS, LIO0 OAacTb 3MOTY
BHUSBUTH HOTO OCOOJIMBOCTI Ta MOMJIMBI CYNepedHOCTi. 30KpeMa, y HaliOuTbII 3araibHOMY
BHU3HA4YEeHHI CITIJIKYBAaHHS — L€ YHiBEpCAIbHA PEANbHICTD JIFOACEKOTO OYTTS, SKa MOPOIKYETHCS
i TATpUMYEThCS pI3HOMaHITHUMH (GOpMaMH JOICBKMX CTOCYHKiB. Y il peasbHOCTI
(HOpMYIOTECST i PO3BMBAIOTHCS SAK Pi3HI BUOW COIIATBHUX BiTHOCHWH, TaK 1 TCHXOJOTidHI
ocobmmBocTi okpemoi moawau [7, c. 371]. TIpote Take po3yMiHHS He BimoOpaxae yciel
crien()ikv OTIEPATUBHOTO CITIJIKYBAaHHS, ajke HE MOKe TIOSCHUTH Ti SBWIIA i TPOLECH, SKi
MaloTh Micle Mif Yac CMiJKyBaHHA OMEpaTHBHOrO TMpaliBHUKA 3 TpoOMaIsgHAMM Mil 4ac
30iiCHEHHS OMePaTUBHO-PO3IIYKOBOI HisTbHOCTI.

BuBUeHHS oOMepaTHBHOTO CIINKYyBaHHA, fAK HalOinbI excTpeManbHOT (opMH
CIINIKyBaHHA Yepe3 CBOIO €MOLiiiHy 3aBaHTaXeHICTh, TO3BOJIMIO 3ampONOHYBAaTH BIACHE
BU3HAUYEHHS OTMEPaTHBHOTO CHIJIKYBaHHS, Mill SKMM pO3yMieMoO iH(popMaLiiiHi B3aeMO3B’A3KH
MDK BIiJNOBIAHUMU Cy0’€KTaMu, NOB’S3aHi 3 BUKOHAHHAM 3aBJaHb ONEPaTUBHO-PO3LIYKOBOI
nisibHocTi. Taka iHTepnperalliss OMEpPaTUBHOTO CHIUIKYBAaHHA BIANOBigae 3arajibHOMY
YSBICHHIO PO CHUJIKYBAaHHA B raiy3i COLIajJbHOI INCHXOJOTIl, BUAUIAIOYM TPU CTOPOHU
CHUIKYBaHHs: KOMYHiKaTuBHy (mepenaua indopmauii), IHTepakTHBHY (B3aeMonisi) Ta
nepLenTuBHy (B3aeMocnpuiHATTA). «KoMyHikaTUBHICTh mNepenbayae ysaraabHEHHS BCiX
iH(OpMATUBHUX TPOLECIB, IO BiAOYBalOTbCA MK JtoAbMU. B3aemonis — e oOMiH amismu,
BYMHKaMU. [leplienTUBHICTh MpoLeCy CHiKYBaHHS BKJIIOYAE CHOPUUHATTA MapTHEPaMH OIUH
OITHOTO, {HTepIpeTallifo OTPMMAaHUX Pe3yJIbTATIiB IX OLiHIOBaHHA i T. 1.» [§, c. 5].

Ha erani minrorosku, mMaitOyTHiM odiuepam onepaTHBHO-PO3IIYKOBHUX IiJpO3.iliB
BaXXJIMBO PO3YMIiTH, LIO HASBHICTh BUIIEBKAa3aHMX €JEMEHTIB LJIKOM BIiANOBigae CTPYKTYpi
CHIIKyBaHHA OMNEPATHBHOTO TpalliBHUKA 3 IHIIUMH OCO0aMH $K [ Yac MpPOBEICHHS
OMepaTUBHO-PO3IIYKOBHX 3aXO0/iB, @ TAKOX Yy CIIJIKYBaHHI 3arajnoM, 3a0e3nedyoun npyu HbomMy
oOMiH iH]opMali€ro, TOOTO KOMYHIKaLLO.

3i cBoro 60Ky, KOMyHiKallisl — Lie 3aBKAU B3a€MOJis, TOMY JIMIIE YMOBHO BOHAa MOXe
po3rnsaaTHCh K caMocTiliHa iHQopMauiliHa CcTOpoHa MIiKOCOOMCTICHOTO —CHITKYBaHHS.
[pouec cninkyBaHHs mependayae oOMiH iH(opMalliero, sika 3MIHIOETBCS Ta MEPEXOAUTH Y
3arajbHe cMHCIIOBe moje maprtHepiB. [Ipu upomy (opMmyBaHHs 3araibHOro iHdopmaiiiiHo-
CMHUCJIOBOTO MPOCTOPY He Mependayae B3aeMOPO3yMiHHA MapTHEPIB, alke Ha KOMYHiKaTUBHUIA
npotec BIUIMBAE Oararo crneun¢piuHuX NCUXOJIOTIYHAX MeXaHi3MiB i (heHOMeHIB. [HTepakTHBHA
CTOpPOHA CIIJIKyBaHHS — L€ Ta Oro CTOpOHa, sika (hikCye He TiTbKM 00MiH iH(opMallieto, ane i
oprasizauito CyMiCHUX Jiif, 110 TO3BOJIAE peasizyBaTi cy0’ekTam neBHy uiib [2, c. 49-58].

VY upoMy ceHci BapTO yCBiIOMIIIOBATH, 1O CHIJIKYBaHHSA Ta KOMYHiKalis crOpigHeHi
TMOHATTS, aje He TOTOXKHI, amke O0OMiH iHpOpMamiero, TOOTO KOMYHIKAIlisg, MOXKe
3IifiCHIOBATUCH i O€3 CMiJIKyBaHHS Ta BinOyBaTUCh MiXK KOH(IIKTyrouuMH ctopoHamu. OTxe,
KOMYHiKallist 6e3 CIiIkyBaHHS MOXJIMBA, a OChb CITIJIKyBaHHs 0€3 KOMYyHiKalil — Hi.

[MoBepTatouuch [0 BUCBITICHHS KOH(MIIKTIB Yy OMepaTMBHOMY CIJIKyBaHHI, BapTo
3ayBaXKUTH, 10 BIJCYTHICTh B3a€MOPO3YMIHHS y €IMHOMY iH(opmaLiiiHOMY Moji cy0’€KTiB
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CTIJIKyBaHHS TOSICHIOETbCS HASBHICTIO TMCHXOJIOTIYHUX Oap’epiB: OaitmyxocTi, mizo3pinocTi,
BOPOXKOCTi, IEpECHUSHHS CITUIKYBAaHHIM TOIO. YCe IIe PU3BOANUTH JI0 TaK 3BAaHUX KOHQITIKTIB
CMIJIKyBaHHA B ONEPAaTUBHO-PO3LIYKOBil MisuibHOCTI. [IpakThka CBITUWTBH, IO TICHMXOJIOTidHI
Oap’epu (HacamIiepes1, iHTeNeKTyalTbHAN, €MOIIi THO-BOJTBOBHIT, MOTHBALliifHIIT) B OTIEpaTUBHO-
PO3LIYKOBii NisNTIbHOCTI HA0YBatOTh 0COOIUBOTO, crielididHOro Xapakrepy [3, c. 255-257].

30kpema, iHTeNeKTyanbHUII Oap’e€p BUBIAETBCS Yy PO30DKHOCTIX LIHHOCTE,
MOpaJbHUX TOTIAMIB 1 3aleXUTh Bi OO0 ’€KTY ONEPaTUBHOIO KOHTAKTY. YCYHEHHA YU
MiHiMi3aLis TaKoro MCHXOJOTiYHOTro 6ap’epy BinOyBaeThCcA LUIXOM 3°ACYBaHHS MOpPaTbHUX
MO3UL#H Ta TX KOPUTYBaHHI.

EmoiiiHO-BONBbOBMIA Gap’ep BUSBIAETHCS Yepe3 HETaTHBHUI eMOLiWHWI cTaH ofHiel
Y1 000X CTOPiH Ha MEBHUH MOMEHT (CTpax, PO3JOUEHHS, MOTaHNil HacTpilf Tomo). MoxiBe
TaKOX 3aBYacHO c(OpMOBaHE HeraTWBHE CTaBIEHHA O0’€KTa BIUIMBY 1O TpaLiBHUKA
OTIEPATUBHO-PO3IIYKOBOTO TMiAPO3MiTy. YCYBaeTbCcs Takuii Oap’ep ILIAXOM YBaXKHOTO
CTaBJIEHHSI 10 00’€KTa CMIJKyBaHHS, a TaKOX LUIIXOM CTBOPEHHS CIPHUATIMBUX 30BHIMIHIX
YMOB JUTA CITIJIKYBaHHS.

MortuBauiitHuii 6ap’ep MoOXKe BUSIBISTHCH y BUMAIKY, KOJNU 00’€KTY CIHiJIKYBaHHS
3aBYAaCHO BiIOMO TMpO CHOy)XOOBY HAJISKHICTh MpaLiBHUKA ONEPaTHBHO-PO3LIYKOBOrO
migpo3miny i el dakt He 30iraeThcs 3 BHYTPILIHRO MOTHMBAL[MHUMU YCTAaHOBKaMH 00’ €KTa
crinkyBaHHA. Bxazanuii 6ap’ep HaiiMeHII CUPHUATIAMBUI U BIUIMBY i MOXe MOA0OATHCH 3a
YMOBH KOHTPMOTHBIB KOHCTPYKTHBHOTO XapakTepy.

3BicHO, BKa3aHi BWIIE OCOOJHMBOCTI OINEPATHBHOTO CIIJKYBaHHS MOXHa 3acBOITH
IIJTSIXOM aKTHBHOTO TMPAKTUYHOTO 3ICHEHHS ONepaTHBHO-PO3IIYKOBOI MisNTBHOCTI, ae LeH
IUJISX TPUBAJIUI Ta HACUUEHWI TIOMIUTKOBUMH PIillIEHHSIMH, IO y pe3yJsibTaTi popmye mocim. I
e moOpe, KoM TakWil TOCBi MPUXOIUTHh Oe3 HACHTIIKIB, aJke HEBUaCHE Ta HETIPABWIIbHE
pearyBaHHS Ha NeCTPYKTUBHWI BIUTMB Oap’e€piB B OMEpaTWBHOMY CHIJIKYBaHHI MOXYTb MaTH
Herlepen0avyBaHi HACTiIKK: Bi MI>KOCOOHMCTICHOTO HANpy KeHHS Y CITIIKYBaHHI, 0 BiAKPUTHX
KOH(ITIKTIB 3 HACTAHHSIM TSKKUX HACIIAKIB.

SKImo AecTpyKTUBHWII BIUIMB 6ap’epiB OMEPATHMBHOTO CIINKYBaHHS TNPH3BIB 10
iHTEHCUBHOTO Ta TPUBAJIOTO KOH(IIKTY, TO B OYAb-IKOi CTOPOHH OTNEPATHBHOTO CHiIKYBaHHS
(imoBipHimme B 00’exta OPJ]) MOXYTh BHHUKHYTH ¥ 3aKpinmuTHCS NOCUTH Pi3Ki 00OpOHHI
peaxiii, TOTOBHICTb A0 Hamaly, OO 3HEIIKO[KeHHS [pKepena HeOe3neku, TOOTO Taka
MOBEiHKa, sKa LITKOM BXOIWTb OO CTPYKTYpH OCOOHCTOCTi, CIOTBOPIOIOYM MPU LbOMY
xapakrep ii MUCJIEHHs1, BUMHKIB 1 mouyTTiB. Lle myxe HeOe3neuHi cuxooridHi heHomeHu, sKi
Tpeba NocTiliHo BpaXoBYyBAaTH i/l Yac 3[iliCHEHHs onepaTuBHOro criakyBaHHs [ 1, c. 180-185].

Came TOMY BaXJIMBO OBOJIOAITM 3HAHHAMM Ta HABUKaMU LIOJNO MONEPEKEHHS
KOH(MIIIKTIB B OMEpaTHMBHOMY CHIJIKyBaHHI Ha IOYAaTKOBOMY eTalli MiIrOTOBKM MaiOyTHiX
odiLepiB onepaTUBHO-PO3IIYKOBUX MiIpO3/iiiB, 3a0e3reuytoud MpH LbOMY MaKCUMalbHY
e(eKTUBHICTh 3/1iHCHIOBAHUX HAMH 3aXO0[IB y MPAKTHUYHI JisIbHOCTI.

Kpim Toro, motpibHO BpaxoByBaTH i 3MiHy KOMYHIKaTHBHOTO MPOCTOPY 3@ Cy4acHUX
YMOB, TOOTO TOro COLIQJbHO-TICUXOJOTIYHOTO CEpedOBUILA, B SKOMY 3iIICHIOETHCS
KOMyHiKallisl. A/Ke CbhOTOJHIIIHE YKpalHChbKE CYCHiIbCTBO HE MOXHA MOPIBHIOBATH 3
cycminbetBoM 3pazka 2021 poky. [loBHomacmTabHe pociificbke BTOPTHEHHS IIJTKOBUTO
3MIHWJIO COLiaIbHO-TICHXOJIOTYHI yMOBH yKpPailHCBKOTO CYCIiNIbCTBA, 1110 BIUIMHYJIO Ha yci, 0e3
BUHATKY, c¢epu Horo icHyBaHHs. YKpalHChbKE CYCIHIIBCTBO CTAJNO0 OUIbII YYTIMBUM,
eMOLIHUM, TICUXIYHO HABAHTAKEHUM, LIO0 Y CYKYMHOCTI MiIBUILYE HOro KOHQIIKTHICTb, 10
B)X/IMBO BpaxOBYBaTH, Yy TOMY YMCI]i il MiA yac miaHyBaHHA Ta 3[ifiCHEHHA ONEpPaTUBHO-
PO3LIYKOBOT JisTLHOCTI.

Baxn1Bo po3yMiTH, 1110 ICUXOEMOLiiHA HAMPYKEHICTh B yKPATHCbKOMY CYCIiIBCTBI,
HaBiTb 32 YMOBM LUBMAKOrO 3aKiHY€HHS BiliHM, LIBUAKO He MMHE. A TOMY HOTpiOHO Le
BpPaxoBYBaTH MiJ 4ac pPO3pOOKM HAaBYAIBHMX IUIAHIB Ta METOAMYHUX PEKOMEHAALUN A
MiAroToBKM MaiidyTHIX odiuepiB onepaTHBHO-PO3IIYKOBHUX MiAPO3AiiB.

HeoOxinHo Bke 3apa3 roTyBaTuCh 10 TOTO, IO MOAAJbLIE 3AifICHEHHS ONepaTUBHO-
PO3IIYKOBOT MisITBHOCTI Oyne CympOBOMKYBAaTUCH IIiBUIICHOK KOH(MIIKTHICTIO 00’€KTiB
OMEepaTHBHOIO CIHIJKYBaHHS, IO MOTpedyBaTMMe aKTMBHMX [iif 31 cTOpoHM cy0’eKTiB
OTIePATUBHO-PO3UIYKOBOI [isUTGHOCTI IIOAO TOMEpPEeIKeHHS KOH(QIIKTIB Ta MiHIMI3ammil ix
HeraTUBHUX HACJiAKiB.

OCHOBHMM 3aBI@HHAM 0pU LbOMY Ma€ OyTH BCTAHOBJIEHHS ICUXOJOTIYHOro
KOHTaKTY, SIKMH 3aJIeKMTh Bill peTesbHOT MiArOTOBKM ONEepaTUBHOIO MpalliBHUKA, 3HAHHS HUM
MICUXOJIOTIYHOTO MOPTPETY 0COOU-00’€KTa, MOro «CHUIBHUX» 1 «CIaOKUX» AKOCTEH, a TaKokK
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«30H IUCKOMMOPTY», AKUX JOPEYHO YHUKATH B MPOLECi CIJIKYBaHHS.

[Tpn HamaromkeHHi e()eKTMBHOTO KOHTAKTY 3 00 €KTOM OTepaTHBHOTO BIUIMBY HU3Ka
HOro OCOOWCTICHMX CTOpiH — colianbHe CTaHOBWINE, HAsABHICTH abo0 BiACYTHICTb
3aLiKaBJICHOCTI B 3HAWOMCTBI 3 ONIEpaTUBHMM TPALIBHUKOM, MOTHBALLisI CITIIKYBaHHSI, CHCTEMa
YCTAaHOBOK 1 IiHHOCTel (30Kpema, YCTaHOBKa ILIOAO HAacWIIsg) € HeOe3NeUHuMHu
(xoHGnikTHIMHU)  (akTOpaMu KOMYHIKalifHUX CcTOCcyHKiB. Bka3zani daktopu 3natHi
MOPO)KYBaTH OCHOBHY CYNepeyHiCTh KOH(IIKTHOIO XapaKkTepy — MPOTUCTOSHHS JBOX CTOPiH,
ane KOH(MIIKT caMm cobol0 BOHM He CTBOPIOIOTH. ToOTO 3a3HaueHi OCOOAMBOCTI € pyLIiliHOO
CWJIOI0 BMHHMKHEHHS CyMepeyHOCTel, 3aBIAKM SKUM BU3piBa€ KOHQIIKT MK ONepaTUBHUM
MpaLiBHUKOM i 00’€KTOM BILITHUBY.

LlinkoM nOpedyHNMM Yy IIbOMY BHMAOKy € BUKOPHCTaHHS 3400yTKiB COLIBHOT
ncuxonorii. Hampuknan, JI. B. @inoHoB BHOKpeMIIOE MLIiCTh  €TamiB  BCTAHOBJICHHS
TICUXOJIOTIYHOTO KOHTAaKTy Ta onucye nmpuoian3Ho 90 nmpuiioMiB, 0 MOXYTh 3aCTOCOBYBATHCS
MpW KOHTaKTHIH B3aeMOfii MpauiBHUKIB ONEpaTHBHO-PO3IIYKOBUX MiApo3miniB. Jnd mporo
BHUKOPHCTOBY€TbCS MeTonWka KoHTakTHOT B3aemoxii (MKB), ska mo3Bomse ycyBatu
TICUXOJIOTIUHiI 6ap’epu, opraHi3oByBaTH 30JIMKEHHS i MPABUIILHO JiarHOCTYBATH CyNepewInBi
SKOCTi ocobu 00°ekTa [6, ¢. 33-42].

EdextuBHe 3actocyBanns MKB nepenfauae ciigyBaHHS OCHOBHMM 11 CTamisiM, sKi
BiJoOpaXkatoTh €Tanmy BCTAHOBJIEHHsS Ta MIATPUMKH CMIBPOOITHULTBA, a TaKOX IO3BOJISIOTH
JoylaTh KOH(IIKTHE HaNpy>KeHHs: Teplia cTafis — HAKOMUUYEeHHs 3TOJH, CYyTh AKOI MOJATae B
TOMY, 110 CYNPOTUBHMKA BTATYIOTH Y CIpaBy; Apyra CTalis — cTalisl MOIIYKY 3aralbHUX abo
iHTEpeCiB, 0 30iraloThes; TPETS CTaNid — MPUAHATTS NPUHIWIIIB i Y€CHOT, IPOTTOHOBAHUX LIS
CIIJIKyBaHHS, YETBEPTa CTalis — BHUABJICHHS SKOCTEH, HEOE3MEUHUX IS CITUIKYBAHHS, IT°sITa
CTamis — MPUCTOCOBYBAHHSA 1O MapTHEpa; IIOCTa CTamis — BHUPOOJEHHS 3arajJbHUX TPaBHIT
KOHTaKTHOT B3aemoJii [5, c. 206-210].

MaiibyTHiM odinepam onepaTHBHO-PO3IIYKOBUX MiAPO3IiSIiB BXKIMBO PO3YyMITH, IO
y X po3nopsmKeHH] M Jac 3miCHEHHS ONepaTuBHO-PO3NIYKOBOT isIIbHOCTI Oyne mupoknit
IHCTpYMEHTapiii BIUTNBY, SIKMIi JTO3BOJIUTH TIOETHYBATH MpOQeciiiHi Ta MCUXOIOTiYHI 3HAHHS 3
METOI0 BCTAHOBJIEHHA TMCHXOJOTIYHO TPAMOTHOTO i e(eKTUBHOTO KOHTaKTy 3 00’€KTOM
OMEepPaTHUBHOTO iHTEpecy, IO 10 TOTO XK € 3aMOPyKOH MOAANbIIOro (opMyBaHHSA AOBIpYMX
CTOCYHKIB.

BucHoBku. OTXe, CbOTOJEHHSA MOKa3ye, L0 YKpaiHChbKe CYCHIBCTBO HEBIMUHHO
3MIHIOETBCS, TaK CaMoO SK 3MIHIOIOTbCS W YMOBHM iioro icHyBaHHs. [lpu 1poMmy wi 3MiHM
3yMOBJIEHI 5K [JOBOEHHUM pPO3BUTKOM CYCIibCTBA, BPaxOBYIOUM HOro MpPOEBPONENHCHKY
OpIEHTOBaHICTb, TaK 1 pOCIICBKUM BTOPTHEHHSM, sIKe€ NPUCKOPWIO | TaK JIMHAMIi4YHi
TpaHcdopmaliiiHi npoLecu.

VY takux ymoBax notpedye 3MiH i OnepaTuBHO-PO3IIYKOBA JAiSUIbHICTb, €)EKTUBHICTh
AKOT LIJKOM 1 MOBHICTIO 3aJIeXWTh Bill 3[aTHOCTi MNpALiBHUKIB ONEpaTHBHUX MiJpO3/iliB
3000yBaTH ONEpaTUBHO 3HAUYILY iH(OpMaLLito.

Came TOMY B@XJIMBHUM € HETailiHO OpPIEHTYBAaTH METOAMKO-NPAKTUYHE 3a0e3nedeHHs
MiAroTOBKM MalOyTHIX odiuepiB OmepaTMBHO-PO3IIYKOBUX MiIPO3ALTIB 1O Cy4acHUX Ta
NPOTHO30BaHMX MAaii0yTHIX yMOB 3AilCHEHHA ONEPAaTHBHO-PO3IIYKOBOi  JisIBHOCTI.
3abe3neuyoun TpU ObOMY e(EKTHBHE ONCpATHBHE CIIIKYBaHHA 3 IOTEPEIKCHHAM
KOH(IIIKTIB B yMOBax MiJBHIIEHOTO ICUXOEMOLIHOrO HamnpyXeHHA cepen 00 €KTiB
OIepaTUBHOI yBaru, a TAKOX Y CyCIiJIbCTBI 3arajiom.

[lpy upOMy BHUCBiITJIEHI MNpUHAOMM Ta 3aco0M TIONMEPEIKeHHS KOHQIIKTIB B
ONEepaTMBHOMY CIIKYBaHHI [OLINBHO BHUKOPUCTOBYBAaTM SK Mifl Yac HaJaroLKeHHs
OMepaTHBHUX KOHTAKTIB /sl OTPUMAaHHs OMEpaTMBHO 3HAYyIOi iH(opmauii, Tak i mix vac
CHIJIKyBaHHS MK CaMUMHM TpaliBHUKaMU ONEpPAaTUBHUX MiIpO3AiiiB. AJIUKe JECTPYKTUBHE
CHIJIKYBaHHS Mi’K OTNepaTMBHUMM TIpalliBHUKaMU Ta KOHQIIIKTI cuTyanii Mi>k HIMU HEMHUHYYe
3HWKYIOTh €()€KTUBHICTb ONEpPaTUBHO-PO3LIYKOBOT AisTBHOCTI.

3HaHHS MPUPOAM KOH(QUIIKTIB, JUHAMIKM IX PO3BUTKY, a TAKOX LUISAXIB MOJOJAHHS
CTaHOBUTb CYTTEBY CKJIHOBY MpPOQeciiiHO-TICUXONOriYHOl MIAroTOBKM MaildyTHIX odiuepiB
OMepaTUBHO-PO3IIYKOBHX MiAPO3IiiB.
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ABSTRACT

Volodymyr Voloshyn. Forming the readiness of future officers of operational-search units
to prevent conflicts in operative communication. The article highlights the peculiarities of forming the
readiness of future officers of operational and search units to prevent conflicts in operative
communication.

It is noted that social changes and information and technical features require the adjustment of
the behavior of the participants of the communication process in order to achieve the goals of operative
and search activity and the effective performance of assigned duties. At the same time, both the skills and
abilities of operative officers, as well as the training of future officers of operative units, require
adjustments.
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The training of future officers needs to be reformatted taking into account the dynamism of the
information and technical process to ensure the possibility of quick adaptation to new conditions.

It is proposed to divide the conflicts in operative and search activity into positive and negative.

Attention is drawn to the need to review the methodology of training officers of operative and
search units, taking into account the needs of modernity and the information and technical features of
information transmission during communication.

It is indicated that it is necessary to take into account the change in the modern communicative
space, that is, the socio-psychological environment in which communication is carried out. After all, the
full-scale russian invasion completely changed the socio-psychological conditions of Ukrainian society,
which affected all spheres of its existence. Ukrainian society has become more sensitive, emotional, and
mentally burdened, which collectively increases its conflict.

It is necessary to prepare for the fact that the further implementation of operative-search
activities will be accompanied by increased conflict between objects of operative communication, which
will require active actions on the part of subjects of operational-search activities to prevent conflicts and
minimize their negative consequences.

Proposals have been made to ensure the training of future officers of operational-search units
taking into account modern realities to ensure the effective performance of tasks of operational-search
activitiy.

Keywords: operative communication, communication, conflict, psychology, method of contact
interaction. operative and search activity, training of future officers.
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JECTABLIIBALIMHUIN BILJIMB MOPCHKOT'O TEPOPU3MY
HA CBITOBY IMTPOJOBOJIbYY BE3IEKY

Bucsitneno necrabinizaiiiiHuii BIVIMB MOPCHKOIO TEPOPU3MY HA CBITOBY NPOOBOJIbYY Ge3MeKy
Ta MOXJIMBOCTI OIEPaTUBHUX MiJPO3IiTiB PO3BiLYBAIBHUX CIyKO y MPOTHAIl bOMY HEraTHBHOMY SIBHILLY.
BusnaueHo, 1110 npo6ieMa MOPCHKOT0 TEPOPU3MY ChOTOJIHI 3AIMILIAETHCS OJIHIEI0 3 HAMAKTYaIBHILIMX, 110
3HAYHO BIUIMBAE HA TOProBe CY/JHOIUIABCTBO B MNEBHUX paiioHax CBITOBOr0 OKeaHy, a TAKOX HA CTaH
perionanpHoi Oe3meku. llincyMOBYeThCs, IO yCHiIHA MPOTHAIS MOPCBKOMY TEpPOPH3MY, KOTpuit
0e3Mocepe/IHhO0  CTBOPIOE 3arpo3y CBITOBI MPOMOBONBYI Oe3melli, 10 HA0YHO NPOAEMOHCTPYBAIU
POCIHCBbKI TEpOPUCTH, HATIPSIMY 3aJI€XKUTH BiJl €()EKTUBHOI AiSUTBHOCTI OMEPATUBHUX HiAPO3/IB MIISIXOM
3100yTTS PO3BiMyBadbHOI iH(poOpMalii Ta oOMiHy 1i€r0 iHpoOpMallicl0 B Mekax MDKHAPOJHOTO
CHiBpOOITHULTBA. AJDKE, BpAaXOBYIOUM TPAHCKOPIOHHMM XapakTep MOPCHKOIO TEPOPU3MY, TiJIbKU
KOHCOJIiZIOBaHi M>KHApOIHi 3ycHIULs 3a0e31edarhb yCIixX KOHTPTepOPUCTUYHUX 3aX0/iB.

Knwouoei cnosa: mopcokuii mepopusm, MidCHApOOHUIL MePOpusM, MepopusM Ha MOPCLKOMY
mparcnopmi, ONnepamu6Ho-po3ULYKo6a OisnvHicMb, aHMUMepopPUCMUYHA OisnvHicmb,
AHMUMEPOPUCMUYHT 3aX00U, [HPOPMAYis, eeKmUGHICMb.

IMocranoBka npo6aemu. [lepeciynnii rpoMansHUH CripuiiMae MipaTcTBO AK SBUILE
JNaBHWHM, 110 AIMILIO 1O HAC Y BUIJIANI pO3MOBijel, OMoBinaHb Ta CIOKETiB KiHemarorpada
MPO MOPCHKUX PO30ifHMKIB, SKi 3aXOIUTIOBAJIM MOPCHKi cynHa. Ta e He Tak, ajxe MipaTcTBO
KMBE ¥ CHbOTOAHI | MOBHICTIO M030aBlieHE POMAHTU3MY, OCKIIBKM HAJICKUTb 0 KaTeropii
MDKHapOJHOTO TEpOPHU3MY i € OAHI€IO 3 HaifHeOe3nmeuHimmnx (GpopM 3I0YMHHOCTI, IO CYTTEBO
nectabinizye HOpMaJbHUI PO3BUTOK MIKHAPOAHMX BifHOCHH [5, c. 3].

VY HOBiTHIi1 icTOpIT Mepima XBuUis Mi>KHAPOAHOTO TEPOPU3MY, MOYATKOM SIKOI 3aXimHi
aHAJIITMKU BBa)XKatoTh 1968 pik, NpOKOTHIIACS YMCIEHHUMH TEPaKTaMU B Pi3HUX KpaiHax CBITY,
MepeBaKHO Ha aBiaNliHIsAX | MOBITpAHUX naiiHepaX. [IpoTe micist BXKHUTTS aBiakOMMaHisIMH
BHUHATKOBHMX 3aXOJiB O€3MeKH WIOA0 3aXUCTy JITaKiB LMBIIBHOI aBiallii TepOpHUCTH MOYaH
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