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caused by different understanding of the evaluative concepts of "behavior discrediting the title of a judge",

non non

"behavior undermining the authority of justice", "morality", "honesty", "integrity", "compliance of a judge's
lifestyle with his/her status", "norms of judicial ethics", "standards of behavior ensuring public confidence
in the court", "manifestation of disrespect". It is noted that scientific research on paragraph 3 should be
directed not at the theoretical distinction between similarly meaningful evaluative concepts (e.g., "defames"
and "undermines"), but at the analysis of practical issues of its application. The list of examples of judges
who have been disciplined under paragraph 3 will be more informative than abstract discussions of the
meaning of these concepts. It is stated that the disciplinary offenses qualified under paragraph 3 fall into
the category of "significant" within the meaning of Part 9 of Article 109 of the Law of Ukraine "On the
Judicial System and Status of Judges". It is established that in most disciplinary cases under paragraph 3,
judges are subject to disciplinary sanctions in the form of a motion to dismiss a judge from office. The
author emphasizes that each judicial offense harms the authority of justice, and therefore it is very important
to further research the issue of the correlation between paragraph 3 and other grounds for disciplinary
liability (in which cases there is competition, in which cases the offense should be qualified as a set of
disciplinary offenses, in which there is an ideal set).

The article will be useful not only for disciplinary inspectors and judges, but also for complainants,
as it will help them to understand which violations are promising in terms of appealing against a judge's
behavior to the High Council of Justice under Article 106(3) of the Law of Ukraine "On the Judicial System
and Status of Judges".

Keywords: disciplinary liability of judges, behavior that discredits the title of a judge or undermines the
authority of justice, morality, honesty, integrity, compliance of a judge's lifestyle with his/her status, norms of
Judicial ethics, standards of behavior that ensure public confidence in the court, manifestation of disrespect.
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MPAKTUKA HAJJAHHS EJTEKTPOHHUX IOCJIYT Y COEPI
MITPALII TA TPOMAJISIHCTBA MIT'PALIIMHOIO
CJIYKBOIO YKPAIHU

Hanano xapaxrepuctuky nisutbHOCTi JlepkaBHOI MirpaniiiHoi ciy:x0n YKpaiHu 1070 HagaHHS
€JIIEKTPOHHUX NOCIYr ycdepi Mirpamii Ta TpoMaasHcTBa. HaBeneHO OCHOBHI acleKTH HaJaHHS
€JIEKTPOHHUX IOCHYyr y cdepi MirpamiiHMX IpoLeciB Ta IX HOPMAaTHBHO-IIPABOBE 3aKpIIUICHHS Ha
3aKOHOJIaBUYOMY DiBHi, JIe 0XapaKTepH30BaHi OCHOBHI HOPMATHBHO-TIPABOBI aKTH, 1110 CTOCYIOTHCS POOOTH
JlepxaBHOI MirpamiifHoi ciryx6u B YkpaiHi.

Oco6mnuBe MicLe B NpoLeci aJMiHICTPaTUBHOI pe)opMHU MOCINAIOTh aIMiHICTPATHBHI IOCIYTH,
60 BiJ TOro, HacCKiNbKM €(EeKTHBHO IPALIOE 3a3Ha4YeHa cdepa, 3aICKUTh PIBEHb B3a€EMOBIJJHOCHH MiX
JIEp’KaBOIO Ta HAPOJIOM, CTaH 3abe3NeueHHs NpaB Ta cBOOOJ toAuHY. Tpeba 3a3HaunuTH, 110 OPi€HTOBAHI
Ha JIIofIel Moziesti 00CIIyroByBaHHs I'POMaJIsiH JIaBHO 3alpOBaKEHi B PO3BUHYTUX KpaiHax €Bpornu.

Ha cboromHi aaMiHICTPaTHBHO-IIOCIYIOBUH YPSIOBHII MHOpPTall HE MOXE IOXBAJIUTHCA
6e370raHHO0  pOOOTOI0 IIIJIICHOI CHCTEMM HaJaHHS ENeKTPOHHMX mociyr y cdepi Mirpamii Ta
IPOMaJITHCTBA Y PEKMMI OHJIAMH 1 HaBiTh OKpeMHUX 11 CKIIa[JOBUX, SKIIO, HAPHUKIAA, HAEThCA IIPO BUAAUY
pE3yNbTATIB y BUIJIAMl BiJICWIIAHHS €JIEKTPOHHOIO JIOKYMEHTAa Ha €IEKTPOHHY IOIITY 3aMOBHMKa. Ha
CbOT'OZIHI €JISKTPOHHUI Ypsi[I BUKOHYE OIJBIIOI MIpOIO Ipe3eHTauliiiHy Ta iHdopMauiiiHo-aHANITHUHY
GbyHKUIT, Bigirpatodu JOMOMIXHY pOJIb I1iJ] 4Yac NaHyBaHHS TPAIULIHHUX TEXHOJIOTIH yIpaBIiHHS.

Peanizanis pilleHHA € OJHUM i3 TOJIOBHMX €TalliB y Ipoleci peamizauil mpaB Ta 000B’s3KiB
IPOMaJisfiH, Ml 4ac SKOro JOCArae JIOTYHOrO 3aBepIUCHHS BCS JiSUIBHICTH, IIOB’A3aHa 3 HAJAHHAM
€JIEKTPOHHUX IOCHyr y cdepi mirpamnii Ta rpomagsacTBa. Cy0’€KTH Ep:KaBHOTO YIPABIIHHS MOBHHHI
3[1HCHIOBATH 3arajbHi Jii, CTBOPIOIOYM ONTHMAJbHI YMOBM ULl YXBAJICHHS CBOEYACHHMX 1 MPABUIBHHX
pimens. Bix ioro aiil 3anexurs epekTHBHE 3iHCHEHHS IpaB IPOMaJsSHMHA Ta BUKOHAHHS HUM CBOIX
000B’s13KIB y cdepi MirpalifHuX poLecis.

Knrwouosi cnoesa: aominicmpamugni nociyeu, miepayis, miepayiina nonimuka, [epoicagna
Mizpayitina ciyoicoa, enekmponHi nocyeu, 2POMAOIHCMEO.
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IMocTtanoBka mpodaeMu. AKTYyaJbHICTb TEMH IOCTIDKEHHS BU3HAYA€THCS THM, IO
BiOyBaeThCsl B YKpaiHi OCTAaHHIMH POKaMH, a camMe TPUBAE MPOLEC AEPIKABHOTO OHOBIICHHS
YIIPaBJIiHHS, B TOMY YHUCJII ¥ HaJlaHHS EIEKTPOHHHUX MOCIYT y cdepi MirpamiifHuX mporecis,
3aCHOBaHE Ha €BPONEHCHKHUX CTaHIAapTax aJeKBaTHOCTI aJMiHICTPYBaHHS, IO 3a HHUHIIIHIX
YMOB i1 ITPaBOBOT'0 PEXKUMY BOEHHOT'O CTaHy JIOCHUTh akTyanbHHH. [{e poduThest 11t modymoBu
HOBOi MOjIelNi B HalIiil KpaiHi Jep»KaBHOTO YIpaBiiHHS, OyAe OpieHTOBaHO Ha 3a0e3MedeHHs
aJIeKBaTHOCTI 1 yHOBHOBa)KEHI JIep’)KaBHUMH YCTAHOBAMH Ta IXHIMH areHTaMu CBOOOIN JIIOANHH
i rpomMansHUHA Y cdepi Mirpanii MirpaniiHoro c1y:x6010 Ykpainu.

AnaJti3 my0aikauiii, B AKMX 3aM04aTKOBAHO BUPilIeHHs i€l mpodaemMu. 30kpema,
Taki BYeHi, sk O. Boponsaruikos [1], M. €dpemona [2], O. Cikopcrkuii [5], C. Koansos [3],
A. KamynoBcekuii [4] Ta iH. aHami3yBaJld aJMiHICTPaTHBHO-IIPABOBHH CTaTyC MirpamiiHuX
OpraHiB Ta iX MiSUTBHICTH IOJO HaJaHHS aJAMIHICTPATUBHUX IIOCIYT Y cdepi MirpamiiHux
npoteciB MirpamiiiHoro ciryx00t0 YkpaiHu.

BiamoBimHO  IHCTHTYT — aJMIiHICTPAaTUBHHX  IOCIHYr  aKTHBHO  JOCHIDKYETHCS
BITYM3HSHUMH HAYKOBISIMH. [IpoTe 0COONMBOCTSIM HalaHHS €EKTPOHHUX aIMiHICTPATUBHUX
mociayr y chepi MirpaiifiHuX MpPaBOBITHOCHMH B YyMOBaX CYYaCHHUX COIliaTbHO-CKOHOMIYHHX,
0e31eKOBUX 1 MITpallifHNX BUKJIMKIB 1]l Yac JIil MPaBOBOr'O PEKMMY BOEHHOTO CTaHy HE HaJJaHO
HAJIEKHOI yBaru.

Meta craTTi — aHaji3 NpPaKTHKWA HaJaHHS aJMIiHICTpaTHBHUX mociyr Jlep)kaBHOO
MIrpariitHor ciayx00r0 YkpaiHu.

Buxkiax ocHoBHoro Mmartepiady. CydacHa cHUCTeMa MITpalidiHUX MPaBOBIIHOCHH
npeacTaBieHa JlepKaBHOK MIrpamiiHOO CIy)K0010 YKpaiHu, sKa Ma€ JOCTAaTHbO IIUPOKI
MIOBHOBA)KEHHSI, Cepej SIKUX OJIHE 3 TOJOBHHX MICIb BiJBOJUTHCS HAJAHHIO €JIEKTPOHHUX
aJIMiHICTPaTHBHUX TOCIYT y cdepi Mirpartii.

3 ypaxyBaHHSIM IPOBEIEHOTO0 MOHITOPHHI'Y HasBHOI Ha ChOTOZHI NPaKTHKW HaIaHHS
CIICKTPOHHMUX TIOCIYT Yy cdepi Mirparii Ta TpOMaasSHCTBA MITpallifHOI CIIY)KOOK 3 BHAadi
JIOKYMEHTIB JUIS BUi31ly 32 KOPJOH, OIIJIBHO, KPIM BXKE BKa3aHUX, BHOKPEMUTH TaKi HAWOLIBII
XapaxkTepHi MOpYIICHHS:

CrioHykaHHsT TpPOMaJsH [0 OTpUMaHHS NyOmiyHHX nocayr uepe3 JlepkaBHe
nianpuemctBo JIMC «JlokymMeHT» abo IITY4HO CTBOPEHHS YMOB, 32 SIKUX BOHHM BHUMYIIEHI
KOPHCTYBATHCS TIOCIYraMH LBOTO IMiANPUEMCTBA.

Hacamnepen, He3BuYaiiHe MONIMPEHHs MOPYIIEHb, HPO sIKi WAETHCS, OB ’s3aHE 3
BiJICYTHICTIO HEOOXiAHOT iHpopMaii A1 TpoMaisiH TepuTopiaabHuMHu Tiapo3aiiamu JJMC mpo
TIOPSAZIOK HaJaHHS EJIEeKTPOHHHMX IMOCIyr y cdepi Mirpamii Ta mpaBa TpoMajsiH Ta YMOBH,
nepenOaveHi 3aKOHOM IIPO Y4acTh JIep)KaBHHUX ITIPHEMCTB «J{OKyMEHTH» y LHX poOoTax.
OO0ypeHi OTpUMYyBayi €JICKTPOHHHUX IOCIYT 3a3HAYAIOTh, IO, AK MPaBHIO, B iH(GOpMAIlii, sKa
HasBHa B JIMC Ta B o¢iuiiiHiii npuiiManbHi rpOMajisiH, 3 PI3HUM CTYIIEHEM HaroJeTJIUBOCTI
HEeMae MOSICHEHHSI MOXITUBOCTI KOMIIaHIT CKOPUCTATUCS MOCIyTaMH, IIPONIOHYIOYH TPOMaisTHaM
3Bepratucs 10 JI1 «/JokymMeHTH», B OKpeMHX BHUITaJKaX HOTPOXXYIOUYH BiJIMOBOIO Y MPUHHSATTI
JIOKyMEHTIB, HEOOX1AHUX JJIsl OTPUMaHHS ITOCIIYT.

Benuka KiNbKICTh 33JJ0OKyMEHTOBAaHMX MOAIOHMX il CHiBPOOITHUKIB MiJIpO3AiTiB
Mirpauiiinoi ciyOu B pi3HHX KyTOYKax KpaiHM CBIIYUTH MO Te€, IO HUHILIHS MPaKTHKa
MIPUMYCY TPOMaJISTH OTPUMYBATH €JIEKTPOHHI ITOCITYTH 32 BUCOKMMHU I[IHAMU Yepe3 «TOKYMEHTH
JIep>)KaBHUX MIANPUEMCTB € Pe3yJIbTaTOM CBiJIOMOrO T'OCIIOJAPIOBaHHS, a HE IHCTPYMEHTOM
3aJI0BOJICHHSI ITOTPEOd TpoMaJisiH 4M 3ac000M 3MilTHEHHs (hiHaHCIB cexTopa [6].

Bumoru 10 rpomaisiH HaJaBaTH JJsl OTpUMaHHS €JIeKTPOHHUX MOCIYT He Tiepe0aveHi
HOPMAaTHBHO-TIPABOBHMHU aKTaMH JIOKYMEHTH. 30KpeMa, IepeyciM, HaJaloThCs TaKi: JIOBiJKa
PO BiZICYTHICTh CYJMMOCTI, KCEPOKOIi BHYTPIIIHHOTO MACHOpTa I'pOMaJsiHUHA YKpaiHH Ta
CBIIOLITBO TIPO HAPOJKEHHSL.

Sk BxKe BKa3zyBalloch, HOPMATHBHO-TIPABOBI aKTH B3araji He IependavyaroTh
HEOoOXiTHOCTI HaJaHHS OCO0OI0 JOBIJIKM IIPO HECYIUMICTh JJIsl OAEp)KaHHS IOCIYTH 3
o opMIICHHST TOKYMEHTIB JUTsl BHI3/y 3a KOPAOH — mocanoBi ocoou JIMC moBHHHI CaMOCTIHHO
MiATBEpAUTH (aKT BiACYTHOCTI B Of€p)KyBada ITyOJIIYHOI ITOCIYTH MpoOiIeM KpUMiHAJIEHOTO
XapaxTepy, CHIBIPAIIOIOYM 3 II€I0 METOI 3 MiApo3aiiaMH iH(pOpMAaIiifHO-aHATI THYHOTO
3abe3neueHnss MBC Ykpainu. OctanHi 3000B’13aH1 HajilaBatu Mirpatiiisiii ciryx0i 3aruryBany
Hero iH(opMarllito, OCKUTbkH cTaTTs 9 3akoHy YKpaiuu «[Ipo aominicmpamueHi nociyeuy
3000B’s13y€ Cy0’ €KT BOJIOMIHHS iHPOpMAIIi€to, sIka HEOOX1THA T HATaHHS SJICKTPOHHUX IMTOCITYT
y cdepi mirpamii Ta rpoMaasHCTBA, 3a0€3MeUnTH O€30IUIaTHE HaJaHHS Takoi iH(opmamii He
mi3Hime 3 pobounX JHIB 3 THS OTPUMAaHHS 3alUTy BiJ Cy0 €KTa HaJAaHHS €IEKTPOHHUX ITOCITYT
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y cdepi Mirpauii Ta rpomansHcTBa [7].

OpHaK MOUIMPEHOI0 MPaKTHKOI B POOOTI OHOpo TepeknaniB y OaraThoX perioHax
VYxpaiHu cTano He3akOHHE BUTPEOYBaHHs y TPOMAJISH CIIOBIIKHM PO BiJICYTHICTH YAMMOCTI TIif
Yac OTPUMAaHHS BiJl HUX JIOKYMEHTIB st 0)OpMIICHHS 3aKOP/IOHHHX MACHOPTIB YK NACIOPTIB YISt
nitei. BomHovac iXHe KepiBHUIITBO 3a MTOTO/DKEHHSM 13 KEPIBHHUIITBOM ITOJIIIIi HAMAraeThCs TiCHO
OB’ A3aTH 2 BUIM MOCIYT — IUIATHI €JICKTPOHHI MOCIYrH y cdepi Mirpariii Ta rpoMajstHCTBa Ta
PO3IIs 3as1B PO BiJICYTHICTh TPOMaJISH (32 HAsBHOCTI), SIKi MalOTh CyaUMICTh [ 7].

[NommpeHicTh TaKUX MOPYIIEHb MOSCHIOETHCS OaxkanHsM MBC orpumartu Oinblie
rpoluIei BiJ JIIOAEH, CTBOPEHHSM LITYYHUX YMOB JUISl TIOZANBIIOTO OCKAp)KEHHS YKpaiHLSIMH
JIOBIZIKH TIPO CYAAMMICTB Yy BiTun3HsiHOMY TianpremMctBi MBC Ykpainu «Inpopm-Pecypcm» [8].

Tpeba 3aznaumntu, Mo y «lleperiky INIaTHUX MOCIYT, SKI HATAIOTHCSA ITiIPO3IiIIaMu
MBC ta JIMC Ta po3mipiB IUIaTH 3a iX HaJaHHSD» (3aTBEPIHKCHOrO MOCTaHOBOK KabiHeTy
MisictpiB Ykpainu Ne 795 2007 poky [9]) BincyrHs nocnyra MBC 3 odopmiienns i Bunadi
JIOBIZIKM TIPO BiJICYTHICTh a00 HasBHICTH cyauMOCTi y (hizudHOi ocodu. BnacHe, Taky moBinKy
Tpeba po3riagatd sk (GopMy €IWHOI BIAMOBIAI BIJOMCTBA Ha 3BEPHEHHS OCOOM IIOJO
i ATBEPKEHHSI BIICYTHOCTI Y HEl KpUMiHAIBHUX 3JI0YHHIB.

Sx mpaBwio, mocamoBi ocobum miaposaimie JIMC, KOPHUCTYIOUHCH IPaBOBOKO
HEeOoOI3HAHICTIO IPOMaJIsH, MepeayciM THX, 10 MAOTh HaMip OOPMUTH JTOKYMEHTH ISl BHi31y
3a KOpAoH mpoTsiroM 10 1HIB, BUMararoTh BiJ HUX 3BEPHYTHCS i3 3as1BOI0 IPO O(opMIIEHHS
JIOBIZIKM TIPO HECYIMMICTh A0 perioHaibpHoro npencrasHunTBa [T MBC «IHdopm-Pecypcmy,
HaroJIONIYIOYH, 10 Y HOPSIAKY IPUBATHOTO 3BEPHEHHsI OTPUMAHHS i€l JOBIIKA MEHII HiX 3a
30 nHIB HEMOXJIMBE, a 3a ii BiZICYyTHOCTI JOKyMEHTHU JJIsl OOPMIICHHS Ta BHa4i MacnopTa Juis
BHUI3/Ty 32 KOPAOH NpHiiMaTh 3a0opoHeHo [9, 10].

Yacro mocagoBumu ocodamu JIMC 3acTocOBYeThCs iHIIA CXeMa 3aBYallbOBAHOTO
MPUMYITYBaHHS TPOMAJISIH JI0 CIUTaYyBaHHS KOIITIB 32 OTPHUMAHHS JOBIJKH IPO HECYIUMiCTh,
aJie BKe 13 3alIy4eHHSIM IepCcoHaty aepxkasHoro miampuemcrsa JIMC «/lokyment». [Ipu npomy
npaniBauku 1 IMC «JlokymeHT» ab0 Oe3mocepeqHbo CriBpoOiTHUKM MirpamiiHoi ciyxou
HA/IAI0Th TPOMAITHUHY TIEPEJIiK TUIATeXIB, SKi HEOOXIHO CIUIATUTH JUIsl OTPUMaHHS MOCIYTH 3
oopmIIeHHST TOKYMEHTa JJIsl BHi3]y 32 KOPJIOH, JIO SIKOTO, Cepell 1HIMX, BKIFOUYSHUH TUIaTiXK 3a
OTpPHMAHHS JIOBiIKM TIPpO HecyaumicTh 3 pekpizutamu JII1 MBC «Iadopm-Pecypeuy» [9, 10].

3a BiAcyrHOCTI HeoOXimHOi iH(opMmamii Mpo NOpsAOK omiaTH 3a Oo(OPMIICHHS
JIOKYMEHTIB OTPUMYBaui €JIEKTPOHHUX IOCIYr y cepi Mirpamii Ta rpoMajsHCTBAa 4acToO He
MOMIYal0Th HasIBHICTH I[bOTO BUJLY IJIATEXY B CIIUCKY IJIATEXiB 200 MOMIIKOBO BBaXKaIOTh, 1110
BOHM CIUIATHJIM IIi CyMH came 3a IIOCIYTH AEp>KaBHOro mianpueMmcrBa «JJokymeHT. Y
MOAAJIBIIOMY OTPHUMaHa BiJl TPOMaJsSHUHA KBHUTAHILS NPO MPOBENCHHUN IUIATIXN MEepeNacThCs
npaiBHUKOM MirpauiiiHoi cmyxOu no ¢inii Hdepkasroro mignpuemctBa MBC VYkpainu
«Iadopm-Pecypcu» [10].

3BepHeHHs nocanoBux oci6 JIMC 1on0 HagaHHs OTpUMYBayaM €IEKTPOHHHX MOCITYT
y cdepi Mirpaiii Ta TpoMaIfHCTBAa KOIIi BHYTPIIIHHOTO IacrmopTa ado CBIAONTBA IPO
HApOJKCHHS € MeTOro npamiBHUKiB JIMC crpoleHHs X AisUTbHOCTI, OCKUTBKH HASBHICTh TAKUX
KOIIif jae IM 3MOr'y B pa3i HOTPeOH IepEeBipUTH MPABUIILHICTh 3aIIOBHEHHS (POPMH BiIIOBI THUX
3aluTaHb A0 3asBH. AJle YMHHI HOPMAaTHBHO-TIPABOBI aKTH BKa3ylOTh, LIO JJISI OTPUMAaHHS
MOCIYrd 3 OQOPMIIEHHSI NOKYMEHTIB Ul BWIi3Qy 3a KOpPJOH I'POMAJSHHH ITOBUHEH HAJaTH
nocanoBii ocobi JIMC He Kcepokomiro, a caM BHYTPIIIHIN MAacHOpT YM CBIJOLTBO MPO
HApOJPKEHHS, SIKi Y IOIAIBIIOMY ITOBEPTAIOTHCS BIacHUKY [9, 10].

Henananus rpomansHaM o(iliffHOrO NMHUCHMOBOTO IMOBIJOMJIEHHS MPO PE3YJIbTaTH
PO3TIIsLY iX 3asBU IPO OJlep KaHHs eIEKTPOHHUX MOCIYT Y cdepi Mirpamii Ta rpoMassHCTBA.

OfHUM 3 TIPUHIMIIOBO BAXKIIMBUX MOMEHTIB, BU3HaYeHUX 3akoHoM Ykpainu «IIpo
aIMIHICTPaTHBHI TIOCIYTH», € BCTAHOBJICHHS JJIsl TOCAZOBUX 0Ci0 00OB’s3Ky iH(opmyBaTH
TPOMaJISH TIPO PE3YJIbTATH PO3IIBIAY iX 3BEPHEHb MPO OJICP)KAHHS aJMiHICTPaTUBHOI NOCIYTH
SIK BUALY €JIEKTPOHHHX MOCIYT y cepi Mirpaii Ta rpomasstacTBa [7].

[Mynkr 5 cratti 10 «CTpoku HamaHHs aJMiHICTPATUBHUX MOCIYT» 3a3HAYEHOTO 3aKOHY
BKa3ye, 110 E€JIEKTPOHHA Tociyra y cdepi Mirpalii Ta TpOMalIsHCTBAa BBaKAETHCS HAJAHOIO 3
MOMEHTY OTPUMaHHsI 0COOOIO JIFCTA 3 TTOBIIOMIIEHHSIM TIPO MOXKITUBICTh OTPHUMAaHHSI 3aIIMTYBaHOI
Hero Tociyrd. BogHovac y cTaTTi BKa3yeThCsl HA MOXKJIMBICTh HAIIPABJIEHHS TAKOT'O ITOB1IOMIICHHS
Ha a/Ipecy OTPUMYBaya IIOCITYrH HOIITO — PEKOMEH/I0BAHUM JINCTOM 3 PO3MHUCKOIO [7].

3i cBoro Ooky, cTarTs 5 3akoHy Ykpainu «IIpo mopsmok Bui3ay 3 YKpaiHu i B’i31y B
VYkpainy rpomansH Ykpainu» [11] mepembadae, mo y pas3i OOIpYHTOBAHOi BiIMOBHU
TpPOMaJITHUHY y BHUJAdi 3aKOPJOHHOTO MAclopTa, MOTUBH TaKOro pillIeHHS MOBUHHI OyTH
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JIOBEJIeHi JI0 foro BijioMa y nucbMoBiii opwmi. [Ipote y 3anpoBamkenux B Oepesni 2013 poky
B3aMiH CTaHIAPTIB IHQOpMAIIHHUX Ta TEXHOJOTYHUX KapTKax HOpPMa MIOJO TaKOro
000B’3K0BOT0 iHPOPMYBaHHS I'POMAJISIH 3aKpiIUIeHa He OyIia.

Take HenpuxoBaHE ITHOpPYBaHHsS y BioM4oMy Hakazi MirpariiHoi ciy0u HOpM
3akony Ykpainu «[Ipo angmiHicTpaTuBHI OCIYTU» [7] MPHU3BENO A0 TOTO, 10 B TEPUTOPIaIbHAX
migpo3ainax JIMC He NpakTHKYeTbCs MUCbMOBE iHPOPMYBaHHS I'pPOMaJSH MPO Pe3yJbTaTH
po3riIsiLy iX 3BEpHEHB 100 OTPUMAaHHS ITyOJIIYHUX TOCTyr y cdepi Mirparii Ta rpoMaisHCTBa
3 opopMIIEHHST MTACIIOPTHUX JOKYMEHTIB JUIsl BHi3/1y 3a KopJoH [7, 12].

BucnoBku. OTxe, IO MPOTATOM OCTaHHIX POKIB TPUBA€E IPOIEC YIOCKOHATICHHS
nisutbHOCTI JIMC y chepl HamaHHS eISKTPOHHUX MOCIYT. 3arajoM MOKEMO 3a3HaYHUTH, IO TaKi
3MiHM BiJIOYBalOTbCS B HAmpsMi aKTHBHOI'O BIPOBADKEHHS I1H(OpMamiiHUX TEXHOJNOTIH,
BE/ICHHS EJIEKTPOHHUX PEECTpiB, 3axXHCTy iH(opMmaii, 3anpoBa/KeHHs aBTOMATH30BAHOI'O
0o0MiHY iH(pOpMAIi€}0 MK IMM OPraHOM Ta IHIIMMHU OpraHaMu JIEp>KaBHOI BIIAJH, a TaKOX
i IBUILICHHS KBaJi(hiKaIlil IpariBHUKIB.

B ymoBax moOymoBu HOBOI MOJIelli HaJ@aHHs €JEKTPOHHUX aIMiHICTPATUBHHUX HOCTYT
0CcOOJIMBOTO 3HAYEHHs1 HaOyBaloTh NMoBHOBakeHHs1 JIMC, siki Ge3mocepesiHbO CHpsSMOBaHI Ha
3a0e3MeueHHs IpaB Ta CBOOO JIFOJJMHYU Ta TPOMaITHUHA, BUKOHAHHS HUMU ITEBHUX 00OB’SI3KiB
y cbepi MirpamiiHuX NPaBOBITHOCHH (TOB’s3aHi 3 TepeOYBaHHAM Ta MPOKUBAHHSIM Ha
TepuTopii YKpaiHu, a TaKoXK 13 B’137I0M Ta BHI3ZIOM 3 JICPIKaBH).
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ABSTRACT

Iryna Tyshchenkova. Practice of providing electronic services in the field of migration and
citizenship by the State Migration Service of Ukraine. The scientific article is devoted to the
characterization of the State Migration Service of Ukraine's activities in the field of electronic services in
the field of migration and citizenship. The author presents the main aspects of providing electronic services
in the field of migration processes and their legal and regulatory consolidation at the legislative level, and
describes the main legal acts relating to the work of the State Migration Service in Ukraine.

The desire to build a new model of public administration in Ukraine must be supported by
effective measures to reform the system of executive, state and other authorities.

Administrative services play a special role in the administrative reform process. After all, the
level of relations between the state and the people, the state of human rights and freedoms depends on how
effectively this sector works. It should be noted that people-oriented models of citizen service have long
been implemented in developed European countries.

Today, unfortunately, the administrative and service portal of the government cannot boast of the
flawless operation of the integral system of online electronic services in the field of migration and
citizenship, or even its individual components, if, for example, it is a question of issuing results in the form
of sending an electronic document to the customer's e-mail. Currently, e-government performs mostly
presentation and information-analytical functions, playing a supporting role in the dominance of traditional
management technologies.

Implementation of the solution is one of the key stages in the process of exercising the rights and
obligations of citizens, during which all activities related to the provision of electronic services in the field
of migration and citizenship reach their logical conclusion. Public administration entities must carry out
general actions, creating optimal conditions for making timely and correct decisions. The effective exercise
of citizens' rights and fulfillment of their duties in the field of migration processes depend on their actions.

Keywords: administrative services, migration, migration policy, State Migration Service,
electronic services, citizenship.
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